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	Care family roles are the public face of service provision to Midlothian Councils' children and vulnerable clients.  They undertake a range of practical and professional activities to ensure safety and deliver a quality support service to children and adults, individually or in groups, in care or needing care in the community, or in a school environment.

	JOB PROFILE
	C 9  


	OVERVIEW
	Roles at the C 9 level will manage a discrete function or a defined geographical area within the Council's care structure and will have either a very significant management remit or a high level of decision-making autonomy based upon their specialist function.  Jobholders will take a lead role in the resolution of complicated situations and escalated problems, including contentious caseload issues.  There may be a requirement for significant interaction with external bodies to develop the Council's strategies and plans in answer to external change in their specialist area.

	KNOWLEDGE
	Extensive specialist and theoretical knowledge is required which is likely to have been attained by formal education to SVQ 5 level qualification such as a specific, relevant degree and a considerable period of relevant working experience.  At this level, jobholders may be required to have knowledge of the external environment including an awareness of potential future changes in legislation or regulation which will allow them to contribute to the development of policy.   

	INITIATIVE AND INDEPENDENCE
	While work at this level is subject to overall professional advice and managerial direction, jobholders will be required to respond independently to unanticipated problems and situations.  Managers may advise and guide on serious problems.  Jobholders will contribute to development of strategy or policy.

	PROBLEMS, PLANNING AND CONCENTRATION
	Jobholders will be required to analyse diverse and complex information, problems or situations and either contribute to long term plans or personally develop relatively complex plans.  Particular attention is required often for periods of up to approximately an hour at a time; jobholders may be required to meet deadlines determined by service requirements and/or deal with unavoidable interruptions in the course of normal working.

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders regularly need to elicit and explain complex and contentious information with a range of audiences.  There is a requirement to exercise highly developed communication skills in advising, counselling and persuading people in order to convince them to adopt courses of action they may be unwilling to take.   This may include informal advocacy.  These roles involve interacting with clients who may be distressed, have learning difficulties or special needs.

	RESPONSIBILITIES
	At this level, jobholders will have responsibility for managing and directing groups or teams on a day to day basis.  This will include monitoring performance and ensuring the implementation of the Council's personnel policy. They will make assessments of service users' complex needs and will manage programmes for service delivery.  Some posts will have responsibility for managing compliance to standards in the quality and delivery of contracted services.    Jobholders may be accountable for very large expenditures from an agreed budget or they may contribute to setting considerable budgets.   In addition, jobholders may have responsibility for keeping the integrity and security of sensitive and confidential records and the security and/or maintenance of Council premises and/or equipment.

	WORKING CONDITIONS
	Work will generally be carried out indoors but may involve unpleasant or mildly disagreeable conditions.  Moderate precision is required to undertake tasks.   Jobholders may spend some of their working time on their feet and additional demands for physical effort such occasionally lifting substantial loads or working in awkward positions.
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