OFFICIAL

OFFICIAL

OFFICIAL

	
RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTRUCTURE SERVICES

JOB OUTLINE


	DEPARTMENT:   
	Environment, Housing & Infrastructure 

	SECTION:
	Waste Services

	POST TITLE:
	LGV Driver Crew Leader (Refuse & Recycling)
	POST ID:
	

	GRADE:
	Grade 05

	LOCATION:
	Underwood Road

	REPORTING TO:
	Waste Liaison Officer / Supervisor  


					
       
	PRINCIPAL ROLE:

	1. Responsible for the safe operation of the Refuse Collection, Roll-on Roll-off Hooklift and other LGV vehicles and crew. 
2. Ensuring the completion of daily refuse collection routes and disposal tasks are done efficiently and to a high standard.
3. Delivering high quality front-line waste services to the residents, businesses, and other clients that we serve within Renfrewshire Council area.
4. Deliver a high standard of Customer Care to the residents, businesses, and other clients across Renfrewshire Council area.
5. Work as part of a team with your crew members and the wider service team to ensure we deliver the best outcomes for the communities we serve.
6. Represent the Council positively when engaging with Renfrewshire residents and other stakeholders, ensuring you and your crew carry out your role in line with the Council’s values.


     
Key tasks for which the postholder will be responsible:


1. Drive a range of Refuse Collection, Roll-on Roll-off Hooklift and other LGV vehicles to support our Waste Bin Collections and Household Recycling Centres etc in emptying bins, compactors, skips and containers. Also, support the bulky uplift and bin delivery, swaps & removal services.

2. Responsible for undertaking the safe operation of vehicles including undertake daily vehicle checks using the daily defects process, logbook, route sheets and other daily tasks completion and reporting these to the line manager.

3. Ensure daily defect and fluid level checks are done both at the start and the finish of the day, reporting any defects or issues immediately to the line manager. 

4. As a highly visible service ensure the vehicle exterior and cab interior is kept clean and tidy to show the council in a good light. This is especially important when changing shift and handing the vehicle over to another crew.  

5. Safeguard the Council Operator’s license by following DVSA rules and road traffic legislation including driver’s hours, working time directive, vehicle weights and safe driving practices.

6. Utilise relevant digital equipment in respect of driver functionality e.g. digital tachograph, route and task optimisation technology, vehicle tracker system, reversing cameras, and any other in cab technology associated with the role. 

7. Download your digital tachograph drivers’ card and hand in any daily work documentation at the end of every day. 

8. Direct and supervise crew members ensuring that daily task information on Assisted Pull Out’s, contamination, missed bins and other specific work task related information is relayed to them timeously and check the tasks are completed. 

9. Responsible for day to day supervision of your crew, providing instruction and checking of work e.g. completion of assisted collections and manual logging of crew absences, incidents and accidents ensuring the councils HR and Health and Safety procedures are adhered to. 


10. Maintain regular contact with your line manager throughout the day and provide end of day updates on route completion, assisted collections, missed bins, contamination and any other collection issues. 

11. Participate and assist with increasing recycling and reducing residual waste initiatives, reporting contamination or other non-compliance to the line manager. 

12. Ensure you and your crew carry the council provided ID badge and wear the appropriate PPE suitable for the task, raising any non-compliance to your line manager. 

13. Ensure your load is secure and you are aware of its height, particularly in relation to routes or buildings with restricted height bridges and apertures etc. 

14. Working on your own or as part of a team carrying out a range of refuse collection and 
disposal operations duties.

15. Undertake grey residual waste routes primarily without limitation, or other waste streams as and when required. Work flexibly to support other routes as required to ensure all collections and service requests for missed bins are completed on time.

16. Coordination of crew work plans, scheduling of work and deployment of vehicles for the route you are responsible for and updating route information to ensure the service is delivered efficiently and within existing resources.

17. Have a working knowledge and adhere to all Health and Safety Legislation, Regulations, Safe Systems of Work and Risk Assessments etc. Ensure employee compliance in all aspects of Health, Safety and Wellbeing.

18. Direct crew members to ensure the safe maneuvering of vehicles, particularly in areas of reduced road space and in proximity of parked vehicles and ensure reversing assistants are in place when reversing.

19. Be responsible for identifying risk in relation to front-line service delivery and escalating concerns where appropriate to line manager and or Management Team.

20. Attend training and toolbox talks appropriate with the role and participate in service change when appropriate. 

21. Carrying out other tasks appropriate to the grade as directed by the appropriate line manager.

22. Adhere to the Council’s Code of Conduct and other policies and procedures.


This description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade. 

 
		
