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	JOB FAMILY
	PARA-PROFESSIONAL AND TECHNICAL
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	Para-Professional and Technical roles feature a strong service delivery element based upon specific fields of knowledge usually gained through a combination of vocational or academic qualification(s) and technically oriented experience.  Often contributing to larger projects, roles in this family provide specialist support at varying levels and communication skills can be of importance.

	JOB PROFILE
	PPT 5


	OVERVIEW
	Roles at PPT 5 will operate within established procedures and guidelines and use in-depth technical and specialist knowledge to provide advice and practical assistance to internal and external customers, including the design and delivery of formal training.  Jobholders will often require significant knowledge of the work of other Council teams and/or the immediate external environment to devise solutions and recommend tactical and procedural changes to improve service delivery.  

	KNOWLEDGE
	Jobholders will require technical and specialist knowledge underpinned by an in-depth understanding of theory likely to have been gained by attainment of a degree, relevant HND or SVQ 4 as well as a significant period of working experience.  At this level, there will be a thorough understanding of a broad range of roles and organisational activities.

	INITIATIVE AND INDEPENDENCE
	Jobholders will be required to respond independently to unanticipated problems but will have recourse to advice and guidance from senior staff for serious problems.  There will be an occasional requirement to provide input to strategy and planning processes.

	PROBLEMS, PLANNING AND CONCENTRATION
	Issues will be complex and potentially diverse.  Jobholders may independently create and maintain plans for approximately a year ahead and may also contribute to strategies and plans for implementation three or more years in advance.  Jobholders may need to be particularly alert for periods of up to approximately one hour at a time and may need to switch between a range of activities or to meet deadlines over which they have little or no control in the course of normal working.

	COMMUNICATIONS AND RELATIONSHIPS
	Roles at this level will elicit and explain complicated or sensitive information with audiences that will not always be familiar with the subject matter.  Jobholders may need to encourage others to adopt a particular course of action by the provision of technical advice.  Relationships are generally non-contentious.

	RESPONSIBILITIES
	Roles at this level will usually have a day-to-day requirement for the supervision, training and instruction of a team of employees including applying personnel procedures.  There is a requirement to assess service requirements and customer needs and implement programmes of activity accordingly.  Jobholders may enforce regulations or, in some instances, ensure the compliance of standards and specifications in the delivery of externally contracted services.  Jobholders may also be accountable for possibly very large expenditures from an agreed budget.  It is likely that jobholders will have responsibility for the proper use and safekeeping of plant and equipment (or other assets) and the security of information of a personal or commercially confidential nature.

	WORKING CONDITIONS
	Although generally indoors, jobholders may need to travel between locations.  Limited physical effort will be required on a regular basis and moderate precision may well be required in the operation of tools and /or office equipment.   
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