MIDLOTHIAN COUNCIL
JOB SUMMARY

	
JOB TITLE:  Care Worker (Housing with Care)
	
POST NO(S): NEW

	
JOB PROFILE: Care C2 – Grade 3

	
SECTION/UNIT:  Adults & Community Care

	
DIVISION:  Communities & Wellbeing

	
REPORTING TO:  Care Practitioner / Locality Manager (Housing with Care)

	
STAFF RESPONSIBILITIES: None

	JOB PURPOSE:

To assist in the support of Housing with Care and community hub to ensure that tenants are enabled to maintain independent tenancies by ensuring a warm, friendly and safe environment. 

To assist tenants, by providing practical assistance, direct personal and emotional care as set out in individual care plans.


	MAIN DUTIES:
The Jobholder will work as part of the housing with care team, assisting in  personal care and support to clients; in accordance with Individual Care Plans (ICPs); compatible with professional social work practice; and within the policies procedures and standards set by the Division.  

Create and maintain a supportive atmosphere where clients can achieve maximum independence in their home and respond sensitively and flexibly to a wide range of individual tenant situations.

Report regularly to the Care Practitioner / Locality Manager, both about service delivered to particular tenants and about the operation and development of those services, as part of the care plan.

Record information on individual clients that is required for collaboration with other service providers.

Liaise with other professional agencies and tenants’ families to ensure tenants’ health, safety and well- being are maintained.

Following appropriate training, provide direct personal/domestic care and housing support tasks in accordance with the tenants’ assessed needs by, for example:

· Assisting/supporting with personal hygiene and appearance, e.g. shaving, nail cutting, or other tasks required to meet individual need in consultation with Housing with  Care Support Worker 
· Assisting/supporting with dressing/undressing
· Help with getting up and going to bed
· Contribute to the management of continence (this may include catheter and stoma care).  
· Assisting in the administration of medication in accordance with the Council’s Administration of Medication Policy and Cowan Court’s Medication Plan and procedures.
· Assisting/supporting mobility
· Enabling clients to achieve physical comfort
· Enabling clients to maintain contacts in potentially isolating situations e.g. due to poor mobility, communication problems due to a stroke, assistance in letter writing
· Helping tenants keep track of their pension and money
· Preparing and cooking meals and assisting clients by feeding where necessary
· To assist in bringing tenants to the communal areas when they cannot manage themselves
· Assisting tenants with practical tasks to promote independence and offering advice to assist them.

To ensure at all times that care practice is non-discriminatory and that tenants’ personal beliefs and preferences are appropriately acknowledged.

To be aware of and responsive to the needs of older people with mental health problems, e.g. dementia.

Participate in the monitoring and evaluation of the service, by providing feedback to the manager at team meetings in relation to their own work and contributing at team development sessions.

To participate in the efficient operation of a Housing with Care service.  This will involve carrying out tasks relating to the protection and security of the building, ensuring communal areas are kept clean and tidy and report maintenance problems to the Manager.

Ensure the security of the building is maintained out of hours, ensuring visitors are accompanied and/or other services are provided with access to contribute to the care of residents.  Jobholders are also responsible for ensuring suitable access to emergency services when required.

· To be aware of and comply with Health and Safety matters at all times
· To participate in appropriate resident and staff meetings / briefings communicate effectively at all times in relation to tenants’ needs
· To participate in regular performance meetings with the Locality Manager
· To undertake training and staff development as required and be familiar with all relevant policies and procedures within the service
· To implement procedures for dealing with emergencies
· To test equipment as necessary, call systems

Undertake any relevant duties as appropriate identified by the Manager.


	KNOWLEDGE:
The jobholder should have a SVQ2 in Care, Direct Care or equivalent. If the jobholder does not have this qualification they must obtain once in role within 2 years.  S/he will be encouraged and assisted to achieve such qualification via in-house training during their normal working day.  Registration with the SSSC is expected within 3 months of starting in post.

Jobholder must have basic literacy and numeracy skills to understand written instructions and be able to collect pensions, spend cash when shopping for clients etc.  S/he also requires domestic experience of undertaking a range of household tasks and be aware of the roles of other people in the provision of care eg relatives, friends, children other health professionals etc.   S/he will need to be able to work without direct supervision and have a responsible and self-reliant approach with the ability to respond to unplanned situations in a calm and flexible manner.




