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RENFREWSHIRE 
HEALTH & SOCIAL PARTNERSHIP



JOB OUTLINE


	SERVICE:
	Renfrewshire Health and Social Care Partnership
	SECTION:
	

	POST TITLE:
	Day Service Officer  (Gateway)
	POST ID:
	

	GRADE:
	GRADE06
	LOCATION:
	Spinners Gate

	REPORTS TO:
	Team Leader


				
	PRINCIPAL ROLE:

	To work as part of the staff team responsible for the day to day operation and development of a day service for adults with complex autism and learning disabilities.  To coordinate and provide a range of  activities within Gateway and within the local community. This will be carried out in line with Renfrewshire Council Policy and Procedures and implement the aims and objectives of the service under the direction of senior staff. 


     
Key tasks for which the postholder will be responsible:
				 
1. Work as part of the day service staff team to provide appropriate support to service users including 1:1 direct support for service users and in group situations.

2. Be involved in the planning and development of the service.
   
3. Develop, co-ordinate and implement meaningful activity programmes for service users and to ensure that these are based on person centred principles.

4. Promote integration and actively develop and maintain the participation of service users into the community and in doing so facilitate positive relationships with the wider community.

5. Ensure that healthy and stimulating environments are created and maintained for service users and that this process encompasses the ethos of the service.

6. Act as a key worker for a designated number of service users and to undertake as appropriate aspects of care management for service users as outlined in their care plans.

7. Co-ordinate, organise and implement the review procedures for all service user in their key group. This may include, where appropriate, chairing service user reviews. The review process includes the completion and updating of all relevant care plans, risk assessments, etc. This will be done in consultation with management.

8. Provide the required support to service users to enable them to achieve all aspects of their care plans. This may include duties relating to: personal care, health needs, challenging behavior.

9. Mentor Day Service Assistants and Support Workers who provide support to service users in all aspects of the service and to delegate as appropriate. 
10. Take responsibility for own professional development and utilise the I.D.P. & C.P.D. systems and to ensure that the requirements for registration with the Scottish Social Services Council are fulfilled.

11. Ensure that all appropriate administrative record system are accurate and are                            maintained appropriately. This includes all procedures in relation to service users’ files including: My Plans; Reviews; Risk Assessments etc.

12. Promote positive relationships with carers and voluntary providers.

13. Liaise as appropriate with other personnel from: R.L.D.S, other Social Work colleagues, external agencies etc.
   	
To adhere to the Council’s commitment to health and safety, supporting attendance,  equal opportunities and compliance with all relevant policies.

To adhere to The Scottish Social Services Council Codes of Practice.

This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade. 
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