MIDLOTHIAN COUNCIL

JOB Summary

	JOB TITLE: Care Practitioner (Housing with Care)
	POST NO(S): WAB4079 / WAB4080

	JOB PROFILE:  Care C4 Grade 5

	SECTION/UNIT: Adults & Community Care 

	DIVISION:  Communities & Wellbeing

	REPORTING TO - Locality Manager

	REPONSIBLE FOR:  

	JOB PURPOSE:

Care Practitioner will be the senior person in charge and will supervise, manage and direct the care team overnight ensuring that all tasks are completed.

Manage the day to day activities in a specific centre, in the managing of the Housing with Care and community hub to ensure that tenants are enabled to maintain independent tenancies by ensuring a warm, friendly and safe environment. 

Contribute to the development, implementation and review of Individual Care Plans (ICPs) and act as named worker for identified tenants.

To directly support tenants and other tenants in the community, by providing individual advice, practical assistance, direct personal and emotional care. 

To assist the Locality Manager in leading and supervising staff to deliver service in accordance with practice policies, procedures and standards.



	MAIN DUTIES:

The jobholder will supervise the running of the care facility in the absence of a manager and be the first point of contact for staff, relatives and visitors.

The practitioner will address and/or act on any issue arising in the absence of the manager then feedback details to them on their return.

The jobholder will work as part of the Extra Care Housing team, delivering direct personal care and support to tenants in their homes; developing and reviewing individual care plans; compatible with professional social work practice; and within the policies procedures and standards set by the Division.

Contribute to the assessment of individual care plans (ICPs), ensuring they are updated and maintained on a regular basis.

Liaise with other professional agencies and clients relatives to provide a comprehensive individual plan, support and guidance to tenants, according to their needs and wishes, using an effective named worker system which allocates individual workers to the care of specific tenants.

Complete and collate all necessary paper work required at the time of tenancy commencement or termination, including Social Work reports, medical assessments, care plans, record of tenants belongings.

Create and maintain a supportive atmosphere where tenants can achieve maximum independence in their home and respond sensitively and flexibly to a wide range of individual tenant’s situations.

Assist the Locality Manager to ensure appropriate staffing levels are managed e.g rotas and annual leave.

Report regularly to the Locality Manager, both about service delivered to particular tenants and about the operation and development of those services, as part of the care plan.

Record information on individual tenants that is required for collaboration with other service providers.

Following appropriate training,  provide direct personal care in accordance with individual’s assessed needs and care plans by, for example:

· Assisting/supporting with personal hygiene and appearance to meet identified individual need;

· Help with getting up and going to bed

· Assisting/supporting with dressing/undressing

· Enabling tenants to eat and drink

· Assisting the individual with toileting, including the use of commodes, changing catheter bags, stoma care and handling soiled laundry

· Assisting /supporting mobility

· Assist with transfers to/from bed and chair, using specialist equipment where necessary and following appropriate moving and handling training

· Enabling tenants to achieve physical comfort

· Enabling tenants to maintain contacts in potentially isolating situations e.g due to poor mobility, communication problems due to stroke, assistance with letter writing

· Other duties as defined within individual care plans.
· Palliative care

· Managing challenging behaviour 

· This list is not exhaustive.  

Assisting in the administration of medication in accordance with the Council’s Administration of Medication Policy and Cowan Court’s Medication Plan and procedures.
Helping clients keep track of their pension and money
Preparing and cooking meals and assisting clients by feeding where necessary
To assist in bringing tenants to the communal areas when they cannot manage themselves
Assisting clients to access other services e.g. OT, GP, Welfare Rights etc.
To offer advice and assistance to tenants in making the best possible independent use of their own home
To provide assistance and advice in relation to housing benefits and rent
To ensure at all times that care practice is non-discriminatory and that residents’ personal beliefs and preferences are appropriately acknowledged.

To be aware of and responsive to the needs of older people with mental health problems, e.g. dementia.

Contribute as appropriate to the monitoring and evaluation of the service.

To deliver planned outreach care and support to residents in the community out with the Housing with Care Scheme, as directed by the Locality Manager.

To assist in managing the efficient operation of a Housing with Care service.  This will involve carrying out tasks relating to the protection and security of the building, ensuring communal areas are kept clean and tidy and report maintenance problems to the Manager.
· To support the Locality Manager with any audit of service

· To be aware of and comply with Health and Safety matters at all times

· To participate in appropriate resident and staff meetings / briefings
· To communicate effectively at all times in relation to tenants’ needs
· To participate in regular performance meetings with the Manager
· To undertake training and staff development as required and be familiar with all relevant policies and procedures within the service
· To contribute to the learning of any new member of staff, trainee or student on placement

· To implement procedures for dealing with emergencies
· To test equipment as necessary, call systems
· To participate in the allocations process and arrange accompanied viewings
· To deliver supervision and appraisals to staff as required by the Locality Manager.
On occasion the Jobholder will be required to deputise in the temporary absence of the Locality Manager. 

Undertake any relevant duties as appropriate identified by the Locality Manager (Housing with Care).

Undertake, or work collaboratively, to deliver regular outcome- focused assessment and planning to ensure service delivery meets the identified needs and goals of individuals using services. 

Ensure plans relating to outcomes, care, support and risk held by the service are effective, appropriate, up to date and reflect meaningful involvement of the individual where possible.

Administration of medication in accordance with the Council’s Medication Policy for Children, Adults and Older People and Cherry Road Resource Centre’s medication plan and procedures up to and including level 3 service users- medication is administered by social care staff (A MAR & original packaging)

Assist the management team to provide an integrated care service and to maintain high levels of professional practice within the operation of the home and its services in accordance with approved Council and National Care Standards and Scottish Social Services Council (SSSC) Codes of Practice

Support the management team in the management and motivation of care staff to deliver services that meet individual needs and goals according to National Care Standards, SSSC Codes of Practice and Council policy.  This may include:
· Allocating work within the team and deciding work priorities

· Supervising operational work of the teams, including use of the appraisal system

· Providing advice and guidance through practical supervision

· Identifying staff training needs and contributing to training.

Ability to recognise signs and symptoms of pain (particularly where residents have communication difficulties) and action appropriately.  

Contribute to client reviews, team meetings, policy and procedure reviews, as required.

Recommend to the management team changes to systems or procedures to improve service efficiency and effectiveness, as necessary.

Record and store personal and other confidential information in accordance with Council procedures, national care standards and data protection legislation.

Ensure that Health and Safety regulations and Council safety policy are observed when engaged in care activities.


	KNOWLEDGE:
Jobholders must be educated to HNC/SVQ3 in Social Care or be willing to obtain this qualification within a period of 3 years. 

Jobholders must have practical experience of assessing and planning care for tenants in a caring and/or supported environment.  They need to be able to work without direct supervision and have a responsible and self-reliant approach with the ability to respond to unplanned situations in a calm and flexible manner.  Jobholders must also have sufficient experience to be able to provide sound guidance to Team as and when required.

Jobholder must meet the requirements of Scottish Social Services Council Registration for Housing Support Service and Care and Home Services (within the required deadlines).

The jobholder will undertake training specified within the Units training & staff development plan in relation to administration of medication.




