	


ANGUS COUNCIL
JOB OUTLINE


Job Title:		Welfare Rights Officer

Service :		Revenues & Benefits

Grade:			LG9

Responsible to:		Senior Welfare Rights Officer

	Outline of Duties


	1
	Provide training and consultation on welfare rights and money advice issues to council staff, health and voluntary sector agencies.

	
	

	2
	Provide advice, assistance, advocacy and representation to enable service users to secure their welfare benefits, deal effectively with personal debts and issues relating to evictions and homelessness.

	
	

	3
	Contribute to the development of systems to ensure that every service user’s income is maximised.

	
	

	4
	Contribute to the implementation, monitoring and evaluation of welfare rights and money advice campaigns.

	
	

	5
	Promote access to good quality welfare rights and money advice by effective networking with relevant voluntary, private and statutory organisations.

	
	

	6
	Contribute to the development of anti-poverty strategies to address poverty and debt related issues.

	
	

	7
	Provide statistics on customer use of the service and ensure that all financial gains and debt rescheduled are recorded.

	
	

	8
	Research, prepare and represent service users at appeal tribunals up to and including 1st Tier and Upper Tribunals and court in the case of debt.

	
	

	9
	Observe and promote the rights of service users.

	
	

	10
	Mentor Welfare Rights Assistants.

	
	

	11
	Contribute to the continuous improvement of services and development of digital channels including self-service.

	
	

	12

13
	Participate in Continuous Professional Development.

To comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices.

This list is not exhaustive and the jobholder will be required to undertake other duties as required.
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