	


ANGUS COUNCIL
PERSON SPECIFICATION

	JOB TITLE:
	Welfare Rights Officer 
	DATE AGREED:
	June 2025



	CRITERIA

	ESSENTIAL/ DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications and Training
	
	
	

	
1. SCQF Level 8 – Diploma or Degree in an      appropriate     subject i.e. Law, Social Work, Social Science, Advice Practice and Policy or Comparative and extensive recent experience in a welfare rights/debt advice environment
2. Willingness to undertake mandatory information governance training
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Application Form





Application Form/Interview

	Knowledge, Skills and Experience
	
	
	

	
1. In depth knowledge of current welfare benefit/money advice legislation
2. Excellent oral communication skills
3. Excellent written communications skills
4. Experience of managing own caseload
5. Experience of representation at Appeal Tribunals
6. Good interpersonal skills
7. Good IT skills 
8. Experience of collaborative working
9. Experience of developing and delivering training programmes

	
E

E
E
E
E

E
E
D
D
	
Application Form/Test/References

Application Form/Interview
Application Form/Interview/References
Application Form/Interview/References
Application Form/Interview

Application Form/Interview
Application Form/Interview
Application Form/Interview/References
Application Form/Interview


	Personal Qualities
	
	
	

	
1. A motivated individual
2. Ability to be flexible and adaptable
3. Good team player
4. Ability to work on own initiative
5. Ability to work with a wide range of colleagues and stakeholders
6. Ability to deal with conflicting priorities and meet tight deadlines
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Interview/References
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Interview/References


	Special Conditions
	
	
	

	
1. Full, current driving licence 
2. Access to a vehicle
3. Ability to become a member of the PVG Scheme
4. Ability to work flexibly in line with workstyle description and to provide a suitable working environment if working outwith council premises
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Application Form/Interview
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Application Form/Interview






		
