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JOB DESCRIPTION 

	



	Department:

	Health and Social Care Partnership

	Division/Section:

	Adult Services – Communities and Wellbeing

	Job Title:

	Development Manager – Early Intervention & Prevention

	Responsible to:

	Senior Manager – Communities and Wellbeing

	Grade:

	13

	Date Revised:

	September 2026



	Purpose of the Role:

	The Service Manager for Early Intervention and Prevention will provide management and leadership of a range of service areas and is responsible for the delivery of high quality, responsive and innovative service provision.

The post will work in partnership across the entire Health and Social Care landscape. This includes working across Multi-Disciplinary Teams within the Health and Social Care Partnership, acute health services, and a wide range of stakeholders across the third and community sectors. Community Engagement and Co-production will be key aspects of the role, as we seek to meet the changing needs of our residents.

The Service Manager will be responsible for translating local and national policy and legislation into services designed to meet a wide range of Early Intervention and Prevention workstreams including Health and Social Care Information and Advice, Health Literacy and Self-Management, Unpaid Carers Supports and Community and Third sector partnerships.

They will provide line management and leadership of a skilled team of health and social care staff who are dynamic, proactive, and person centred in their approach. 


	Responsibilities 

· To develop and implement Early Intervention and Prevention approaches to Health and Social Care services.

· To ensure the effective operational management of health and care services consistent with Local Authority and NHS policies, procedures, practice and service standards.

· To develop and foster strategic relationships with the third and community sector, including grant commissioned services. 

· To source and support the completion of funding applications in collaboration with key stakeholders to respond to areas of need within communities.

· To translate legislation and policy into local service provision and delivery models.

· To utilise data and other information sources to guide and inform service provision.

· To work with individuals, carers and families to co-produce service models designed to meet the changing needs of communities.

· To develop, implement and evaluate integrated pathways, ensuring a partnership and multi-disciplinary and cross-sector approach 

· Develop and implement systems to streamline individuals’ journeys through the health and social care system, working closely with all disciplines.

· Working with professional colleagues to ensure that there are appropriate arrangements in place for the management and monitoring of care and clinical governance within the service.

· To be responsible for recruitment and selection of staff for whom the post holder has responsibility.

· Responsible for People Management including managing team performance and providing feedback.  Managing sickness absence in line with policy and support team wellbeing.  Holding regular one-to-one meetings to guide and address concerns.  Support learning and development of team members.

· Ensure an effective system is in place for the allocation of work and workload management arrangements for staff for whom the post holder has responsibility

· Implement and monitor appraisal system for the workforce.

· Implement performance management systems related to people governance, financial governance and care governance.

· To be accountable for the effective management of budgets and resources within the service.

· To ensure the preparation of reports and provide professional advice and guidance to relevant others.

· To ensure all records are maintained to high standards.

· Work collaboratively with the Professional Leads to implement evidence-based practice to enhance services.  

· To contribute to the development and implementation of relevant statutory plans, including Departmental policies and procedures.
 
· Work across the HSCP and wider system to ensure the strategic development, planning and performance review of services and excellent joint working.

· To implement positive change and development in line with the HSCP objectives and national policy and legislative obligations. 

· To ensure the statutory and corporate health & safety standards are maintained.

· To undertake other duties that may be required commensurate with the post
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PERSON SPECIFICATION 

	



	POST OF:
	Service Manager – Early Intervention and Prevention
	DEPARTMENT:
	Health and Social Care Partnership

	GRADE: 
	     
	SERVICE:
	Adult Services - Communities and Wellbeing

	ATTRIBUTES
	ESSENTIAL

	DESIRABLE


	PROFESSIONAL / EDUCATIONAL QUALIFICATIONS OR EQUIVALENT WORK EXPERIENCE 

	· Qualified to Degree level or equivalent relevant experience in Health and Social Care

	

	RELEVANT WORK / OTHER EXPERIENCE / SKILLS
	· Experience of working within Health & Social Care
· Experience of working collaboratively with a wide range of stakeholders
· Experience of community engagement and co-production
· Experience of evaluating and managing service performance
· Experience of service development and continuous improvement 
· Experience of resource management
· Experience of managing a budget

	· Experience of developing new services 
· Experience and knowledge of relevant health and social care legislation
· Experience of community development

	PERSONAL QUALITIES / BEHAVIOURS 







	· Effective communication skills
· Ability to work autonomously and as part of a team
· Ability to develop and foster good partnerships
· Strong problem solver
· Flexible approach 
· Adapts positively to change 
· Outcome focused
· Ambition, Kindness & Trust 
· Resilience
	


	PEOPLE MANAGEMENT 
	· Experience of managing all aspects of people management inclusive of leadership and development, employee relations, recruitment and selection and absence and performance management.

	

	LEADERSHIP COMPETENCIES


	· Leads with Purpose: Leaders demonstrate integrity and align the work they are responsible for with our organisational goals, culture and values. They behave with professionalism, following up on commitments and using their expertise to maximise positive outcomes.

· Grows Self and Others: Leaders live by our values to empower others, support growth, and celebrate contributions, building a stronger organisation for the future. They develop talent, build confidence, and foster a culture of continuous learning and innovation for themselves and others.

· Nurtures Partnerships: Leaders build meaningful relationships based on trust and respectful communication. They lead with a ‘One Council, One Team’ mindset to achieve shared goals across teams, services and our community.

	




	ADDITIONAL JOB REQUIREMENTS 
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