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Renfrewshire
Council



Renfrewshire
  Health & Social Care Partnership


JOB OUTLINE



	DEPARTMENT:   
	Renfrewshire Health & Social Care 
	SECTION:
	Community Care

	POST TITLE:
	Senior Day Service Officer

	POST ID:
	

	GRADE:
	GR7
	LOCATION:
	Various

	REPORTING TO:
	Day Service Manager


	PRINCIPAL ROLE:


To implement the aims and objectives of the service under the direction of senior staff. 

	


Key tasks for which the potholder will be responsible:
In conjunction with the day services manager and team leader assist in the provision of the service.  This relates to all aspects of the service incorporating; centre based services, satellite services and services in the community.

To be involved in developing imaginative and innovative practice that meets the individual needs of service users, in consultation with carers and external partners.
To provide support to the staff team on a daily basis.
To provide where appropriate as part of a management team, a Duty Officer system sharing the daily tasks associated with the operation of the service including; handling petty cash, involved in first line personnel practice.

To promote the aims and objectives of the service by encouraging a person centred approach, maintaining dignity, promoting independence, choice and integration into the community
To assist in the assessment and implementation of all person centred care plans, risk management plans and activity programmes for all service users. 
To engage with the review procedures for all service users and where                           appropriate chair service user reviews. 

To co-ordinate appropriate transport and community access arrangements for all service                users.

To assist in the provision of the required support to service users to enable them to achieve their outcomes.  This may involve the post holder providing direct support which may include duties relating to: personal care, health needs, challenging behaviour in a variety of environments.
To support the staff team to ensure that all appropriate administrative record systems are accurate & are maintained appropriately. 
To promote a safe and welcoming environment to enable the provision of innovative services to adults with learning disabilities.

To be, as required involved in the recruitment, interviewing and selection of staff.

Providing relevant staff with support and guidance, ensuring a system of professional supervision is in place which enables staff to fulfil their potential.

Assist in identifying staff training requirements assisting in the development of training.
To develop and promote positive relationships with partners including; carers, volunteers and external agencies.
To liaise as appropriate with other personnel from: R.L.D.S.; other Social Work                             colleagues; external agencies; etc.

  
 To adhere to:


a)
The Council’s commitment to Health and Safety and maximising 


attendance.

b)
The Scottish Social Services Council Codes of Practice.

This description is an indicative of the nature and level of responsibilities associated with the post.  It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the provision of the service and the grade.


