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JOB DESCRIPTION				 [image: ]

	



	Department:
	Enjoy East Ren

	Department:
	Gyms and Fitness

	Job Title:
	Gym Coach

	Responsible to:
	Gyms and Group Fitness Officer

	Grade:
	4

	Revised:
	October 2026

	

	



Principal Functions:
a. Work as part of a wider team to deliver an excellent customer experience to Enjoy East Ren members
b. To work across Enjoy East Ren gyms
c. To work in accordance with Enjoy East Ren brand values

Main Duties:

1) Frontline Customer Service
a) Provide a welcoming, fun and safe experience for gym members and visitors, maintaining a positive image and presence at all times.
b) Engaging with prospective customers during the sales/sign up process, ensuring they are fully aware of the services available, selling the benefits of an Enjoy East Ren membership package
c) Regularly engaging with customers at high risk of dropout
d) Work as part of a gym team to improve member retention through the delivery of an excellent standard of service and attention to individual members.
e) Deal with all forms of customer feedback and behaviour

2) Gym Floor / Group Fitness
a) Provide health and fitness advice, guidance and support to all Enjoy East Ren customers
b) Lead on the introduction to the gym for new customers by providing suitable programmes, and signposting to the most appropriate activities based on their goals
c) Provide reviews for customers looking to improve the use of their time whilst using the gym
d) Regularly lead exciting and highly motivational group fitness sessions to a broad range of customers
e) Maintain vigilant supervision of gym users and ensure their safety at all times

3) Other
a) Ensure the gym and surrounding areas remain at a high standard of cleanliness
b) Ensure the gym equipment remains at a high standard of maintenance
c) Contribute to product improvement
d) Work closely with the wider venue team
e) Work closely with the Live Active health referral scheme
f) Assist with and participate in activities designed to market Enjoy East Ren products (e.g. customer events, social media)
g) Carry out other such duties as are required by the Gyms and Fitness management team which are reasonably incidental to the main purpose of the job.
4) 
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PERSON SPECIFICATION 	

	

	POST OF: Lead Gym Instructor
GRADE: Grade 4
	
Department: Gyms and Fitness

	 ATTRIBUTES
	ESSENTIAL

	DESIRABLE

	METHOD OF
ASSESSMENT


	PROFESSIONAL/ EDUCATIONAL QUALIFICATIONS 
HND in Fitness, Health and Exercise or similar *
OR
Level 2 Gym Instructor qualification (with 1 years’ experience)*
Group fitness competencies (e.g. indoor cycling/circuit / Box or kickbox fit/kettlebells)
Nutrition for health and exercise
Emergency First Aid

*Must be CIMSPA recognised
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√


	





√
√

√
	




Application form 

	RELEVANT WORK/ OTHER EXPERIENCE
Experience in working with members of the public.
Experience of working in a Leisure environment
	
√
	


√
	

Application form/interview process

	SKILLS AND ABILITIES
Have good communication skills and knowledge of customer care
Good literacy, numerical and computing skills
Experience in working with a computerised management till system.
Experience in working with a Leisure Management System.
	
√

√



	




√
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Application form and through interview process

	PERSONAL QUALITIES 
Passionate about health and fitness
Passionate about delivering great customer service
Must be able to work effectively and on own initiative with a “can do” attitude
Able to work as part of a small team
Good oral, written and communication skills
Able to deal with a fast-paced environment 
	
√
√
√
√
√

√
	


	

Application form and through the interview process
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