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JOB DESCRIPTION

	Job Title: 


	Venue Assistant
	

	Department / Service:


	Venues
	

	Responsible to:


	Venue Duty Manager
	

	Grade:


	4
	

	Job purpose:


	Be motivated to deliver an excellent customer experience, through good communication and customer care skills.

Supervision of all Sports, swimming pool and functional customer areas of the venue. Ensuring equipment provision, facility cleanliness and customer interaction and care are delivered to a high standard.
Undertake Lifeguard duties and maintain qualification up to date.
Work as part of a motivated team to undertake tasks allocated by team leader, to ensure the customer experience is delivered to an excellent standard.

	

	Key responsibilities:


	· Conduct life guarding supervision of the Venue swimming pools at all times.

· Ensure the safety and wellbeing of customers to the Venue, ensuring any breakages are isolated, made safe and reported.

· Interact with customers in a friendly and professional manner to ensure high levels of customer care through the customer journey are maintained, responding to customer feedback and working to improve the Venues experience.

· Act quickly and effectively responding to emergency situations and work as part of the team to evacuate the Venue if required.

· To carry out immediate first aid, and ensuring compliance with reporting.

· Undertake duties to ensure the building is presented in a fit and proper state of cleanliness, identifying and undertaking cleaning of areas and equipment as directed.

· Carry out daily checks such as water temperature, water quality and equipment checks, reporting results to the Team Leader to ensuring our service standards is maintained. 

· Ensuring all equipment is assembled ready for customer use and returned to storage when not required. Reporting any breakages etc to the Team Leader.

· Ensuring all parts of the venue, including outside and in, are clear of litter, graffiti, and ice which may include spot cleaning or gritting as required.

· Work as part of a team to deliver areas suitable for customer use on time and to the service standards expected. 

· Undertake duties appropriate to the role as directed by their Team Leader or Venue Manager.
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PERSON SPECIFICATION



	POST OF: VENUE ASSISTANT
	SERVICE: VENUES


	GRADE: 4
	

	ATTRIBUTES
	ESSENTIAL


	DESIRABLE



	PROFESSIONAL/ EDUCATIONAL QUALIFICATIONS 


	· Hold RLSS Pool Lifeguard qualification or equivalent.

	· Hold Pool Plant qualification.
· Hold qualification in a sport related subject.


	RELEVANT WORK / OTHER EXPERIENCE


	· Experience of working with public and providing excellent customer care.

	· Work in a similar sports environment.
· Experience of undertaking pool water testing.
· Experience of setting up sports or rooms for use by public including ICT equipment.
· Experience of using electronic systems to record and improve customer journey.


	SKILLS AND ABILITIES


	· Ability to undertake Lifeguard duties.
· Ability to setup equipment for sports, rooms or ICT.

· Demonstrate excellent customer care skills.
· Be able to undertake cleaning and basic building maintenance. 

· Demonstrate skills in working as part of a motivated team.

	

	PERSONAL QUALITIES 


	· High standard of professional communication.

· Ability to work under instructions.

· Friendly and approachable to customers.


	· Must be able to work to time deadline.



	ADDITIONAL JOB REQUIREMENTS 


	· Must have ability to work shifts, including early mornings, evenings and weekends.
	





