	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Local Environment Team Operative
	Job Evaluation         Reference Number:  
	Z3556

	Service:


	Roads and Amenity Services
	Grade:


	LGE 5

	Department/Section:


	Development & Infrastructure
	Location:
	Variable

	Line Manager (post):

	Local Environment Team Chargehand

	Date JDPS was created / last reviewed / amended:
	August 17

	Version of JDPS: 


	v.1

	This JDPS should be read in conjunction with:


	1. Core Training Requirements 
2. Service plan/team plan  
3. Argyll & Bute Council Competency Framework   
4. Managers guide to recruitment 
5. Job Evaluation process 


	Job Summary:   
To work within the Local Environment Team carrying out multiple tasks within the Council’s area, to provide front line delivery of grounds maintenance, street sweeping, public conveniences and minor road works.

	Scope / Dimensions:  
Line management / staffing responsibility N/A
Budgetary responsibility: N/A


	Job Description:  Main Outcomes required  


	1.
	Service delivery:  
Assist the Local Environment Team Chargehand to ensure that high quality services and best value are delivered to service users by ensuring that all agreed plans are implemented efficiently and effectively.  
The post holder will be required to undertake the duties below to ensure they are maintained to a safe and appropriate standard  
a) The main job activities will include providing the front line delivery of grounds maintenance, street sweeping, public conveniences and minor road works
b) To work with communities, wardens and other Council staff within the Local Environment Team to provide a better streetscape

c) To develop and improve skills base as part of the Local Environment Team

d) To meet the teams work objectives, targets and outcomes

e) To show personal commitment to customer care.

	2. 
	Performance management:  
Support the Local Environment Team Chargehand to ensure that appropriate quality, performance and bench marking criteria are developed and applied as a means of managing and monitoring the team’s performance.


	3.
	Health & Safety:  
All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.
Ensure the use of selective weedkillers and controlled chemicals are carried out to manufacturer’s instructions.

Ensure appropriate PPE is worn whilst carrying out duties.


	4.
	Other duties & responsibilities:  
The jobholder will be expected to participate in emergency situation  responses and standby duties as required
Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.   



	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  


	E.1
D.1
D.2

D.3

	Good standard of general education.
HAUC

PA1A and PA6A

Qualification for small tools or plant and/or heavy plant

	Experience



	E.1

D.1


	Previous experience in ground maintenance, horticulture, road maintenance or waste management
Laying bituminous material


	Specific job-related knowledge  


	E.1
E.2
D.1

D.2

	Ground maintenance/horticulture experience
Working safely on roads
Aware of Health and Safety needs e.g COSHH assessments 
Considerable knowledge of a roads and amenity services operation


	Any additional job-related requirements   



	E.1

E.2
E.3

D.1
	The jobholder will be expected to travel efficiently and effectively between various work locations within Argyll and Bute and beyond to meet the operational requirements of the Service.  
Eligibility to work within UK

Must be able to demonstrate a flexible approach to working

Driving Licence



	Competencies


	E.1

	Level 1

Personal Qualities (Competencies) that are essential at recruitment stage:
· An ability to communicate effectively with members of the public.
· Can work as part of a team.
· Manual handling awareness
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