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Person Specification

	Job title:
                                                                                                                            
	LES Operative 4     

	Job Family/
Grade/Level:
	Physical & Environmental / PES4B / Grade 4

	Summary of role:
	Reporting to the on-shift Supervisor:
You will be part of a team that will maintain Glasgow’s Roads infrastructure, 
You will be an experienced Roadworker with operational experience gained within a Road maintenance or civil construction operations.
You must be able to demonstrate a knowledge of Health and Safety, operate a range of equipment and machinery relevant to the post.  





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	Proven experience in front line operational roads service delivery, able to operate plant and machinery. 

Skilled/experienced Roadworker

A current LGV Licence or Class C1 licence and a Driver’s Certificate of Professional Competence (CPC).
	HAUC certificate.
CSCS card.

	|X| Application Form
|X| Certificates

	Skills


	Proficient in operating complex equipment requiring high level of maintenance.   
Demonstrate a commitment to continued learning.
Ability to communicate effectively with clients and customers in a professional manner.
Flexible and adaptable to changing workloads / tasks.
Ability to see tasks through to completion and guide and motivate team members.
	Administrative/IT skills. 

	|X| Application Form
|X| References
|X| Interview 

	Knowledge


	Knowledge of health and safety. 
Good communication skills. 
	
	|X| Application Form
|X| References
|X| Interview

	Other


	Flexible approach to working hours. 

Willingness to attend first aid training.
	
	|X| Application Form
|X| Interview



	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness -Self-development 

(Level 2)
	You ask people for feedback; and develop where you need to, based on what they say.

If you make a mistake, you learn from it, and put things right.

You keep up-to-date with the latest issues, trends and advances.

You try new things to help you learn and develop – in your current job, and to progress your career.

You ask your manager for chances to learn.

You use what you’ve learned, to help the Council meet its aims.

You give other people advice, based on what you know.
	
	|X| Application Form
|X| Interview

	Personal Effectiveness -
Decision making

(Level 2) 
	You make sensible decisions after getting all the information you need, and thinking about alternative options.

You use your own knowledge and experience, and assess any risks.

You involve your team in helping to make decisions or plans, and value people’s contributions.

You’re sensitive to other people’s concerns, and talk to them when decisions affect them.

You know when to ask your manager for help, but you also suggest the action(s) you could take.

You’re focused on what you need to achieve, and not distracted by less important things.

You’re responsible for your own
decisions.

	
	|X| Application Form
|X| Interview

	Providing Excellent Customer Service -Collaboration

(Level 2) 

	You encourage people to share
information, so that they achieve the right outcome.

You ask for help from colleagues or experts outside of the Council.

You try to improve your team’s
performance, as well as meeting your own personal goals.

You try to get everyone to work
together, and help to create a sense of team spirit.

You take steps to manage the way that people think about you, and discuss the quality of your working relationships
with others.

You make time to meet people and develop a shared understanding.

You build strong relationships with colleagues and customers, beyond just working together on shared tasks.
	
	|X| Application Form
|X| Interview

	Leadership -Taking initiative

(Level 1) 

	You try to meet your targets without anyone reminding or pushing you to do so.

You’re happy to take responsibility for things, and to be held to account by other people.

You try hard to make things better.

You’re able to do things on your own, especially when there’s no manager around.

You work in the best way, acting as a role model, so that other people can see how they should do things.
	
	|X| Application Form
|X| Interview

	Leadership - Displays awareness

(Level 1) 

	You understand how your own
personal, team and Service targets link together, and how they support the Council’s overall targets.

You ask people to explain things when you need to.

You try hard to spread your knowledge to help other people.

You understand and follow the proper ways of doing things.
	
	|X| Application Form
|X| Interview

	Delivering Results - Motivation

(Level 1) 
	You know what you’re good at, and what role you prefer to play within a team.

You’re keen to do things, and to do them well.

You work steadily to meet your targets.

You set new targets for yourself, once you’ve reached the old ones.

You enjoy a challenge.

You work well, even when time is short or things are difficult.

You don’t mind being told when you’ve done something wrong.
	
	|X| Application Form
|X| Interview
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