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Person Specification

	Job title:

	Team Leader (Environmental Health)

	Job Family/
Grade/Level:
	Community Standards and Enforcement / Grade 7 /CSE5C 

	Summary of role:
	· To provide a full range of Environmental Health and team leader duties within the Business Regulation section of Environmental Health
· Supervision of other staff. 
· Represent the Service as necessary within the City Council and at external meetings/groups.
· Lead on projects as required.
· Report to Assistant Environmental Health Manager / Group Manager, Environmental Health




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	
· Degree in Environmental Health and Diploma in Environmental Health

	
A current Driving Licence
	
[bookmark: Check2]|X| Application Form
[bookmark: Check3]|X| Certificates
|X| Licence


	Skills


	
· Flexible and open to new ways of working
· IT skills

	

	
[bookmark: Check1]|X| Application Form
[bookmark: Check4]|X| References
[bookmark: Check5]|X| Interview

	Knowledge


	
· A working knowledge of the work of an Environmental Health Officer within a local authority

	

	
|X| Application Form
|X| References
|X| Interview

	Other


	
· An enthusiastic and positive manner
· An ability to work alone and as part of a team
· Be self-motivated to achieve targets
· Commitment to continued professional development
· Disciplined and an ability to follow procedures.
	

	
|X| Application Form
|X| References
|X| Interview



	Competencies

	Personal Effectiveness
Decision Making (L2)
	· You make sensible decisions after getting all the information you need, and thinking about alternative options.
· You use your own knowledge and experience, and assess any risks.
· You involve your team in helping to make decisions or plans, and value people’s contributions.
	· You know when to ask your manager for help, but you also suggest the action(s) you could take.
	
|X| Application Form
|X| Interview

	Providing Excellent Customer Service
Customer Orientation (L2)
	· You keep customers up-to-date, by giving them as much suitable and correct information as you can.
· You explain to customers, how and why we can’t meet their needs, and offer alternatives.
	· You put processes in place to sort out issues with Council and external partners.
· You realise when more than a standard response is needed, and take appropriate action.
	
|X| Application Form
|X| Interview


	Providing Excellent Customer Service
Forward Thinking (L2)
	· You find out what other people need by asking questions that can’t be answered with just a ‘yes’ or a ‘no’.
· You act on your own initiative and sort out difficult situations or problems, without having to be asked.
· You look at a number of different options when trying to sort out a problem.
	· You’re happy to look into a problem, when other people don’t know the answer to it.
· You learn how to improve service in the Council, by keeping up-to-date with other approaches in the public and private sector.
	
|X| Application Form
|X| Interview

	Delivering Results
Planning (L1)
	· You organise your work by thinking about deadlines, promises, and how important the different tasks are.
· You organise people and work in the best way, to achieve results.
· You give out work, and delegate, to other people, based on their strengths and how much time they have.
	· You check how much you’ve spent against your budget and take any necessary actions.
· You think about the resources and expertise you need to achieve your goals.
	
|X| Application Form
|X| Interview


	Personal Effectiveness
Communicating (L2)
	· You speak clearly and calmly, and you’re tactful.
· You’re a good listener.
· You explain why decisions have been made and use examples to support them.
	· You pull together a variety of ideas into easily understood documents, highlighting key points and messages.
· You explain difficult issues in a way that different people, at different levels, understand.
	
|X| Application Form
|X| Interview

	Personal Effectiveness
Influencing (L2)

	· You’re confident and assertive when you put your views across to other people.
· You adapt the way you talk to people to make sure they understand you.
· You back-up any suggestions you make with facts.
	· You anticipate problems and plan, in advance, how to deal with them.
· You adapt your approach, based on your knowledge of the Council’s culture and structure.
	
|X| Application Form
|X| Interview
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