	RENFREWSHIRE COUNCIL
Environment, Housing & Infrastructure
JOB OUTLINE


	SERVICE:   
	Environment, Housing & Infrastructure
	SECTION:
	Housing Advice & Homeless Services

	POST TITLE:
	Housing Options Adviser 
	POST ID:
	

	GRADE:
	GR6
	LOCATION:
	

	REPORTING TO:
	Team Leader – Housing Options


	    PRINCIPAL ROLE:

	To offer advice to the public on a wide range of housing issues relating to both public and private sector housing e.g. the prevention of homelessness, advice to those facing difficulties with mortgage payments, eviction or repair to their properties, advice to private tenants regarding rents and repairs and any other housing difficulty faced by all clients.  This service predominately provides support, assistance, advice or counseling to individuals with particular needs.  The overwhelming majority of clients who receive this service are protected  adults who have specific requirements arising from a physical or mental illness or mental disability which may result in them being at a disadvantage from the rest of society.


Key tasks for which the post holder will be responsible:

1.   
Consider applications from persons believed to be homeless or threatened with homelessness, in line with the Council’s statutory obligations in terms of the Housing (Scotland) Act 1987 Part II and the Code of Guidance on Homelessness.

2.   
Respond to enquiries regarding establishing the reasons for homelessness as appropriate and assessing client’s needs in accordance with housing support regulations eg referral to care inspectorate registered temporary accommodation.


3.   
Complete the assessment of applications under the terms of the homelessness legislation and the preparation of the appropriate decision letters.

4.   
Arranging suitable temporary accommodation for clients as per Council`s statutory obligations under Housing (Scotland) Act 1987 (Part ll) and as amended by Housing Scotland Act, 2001.


5.   
Adhere to established service pledges and meet targets for completing assessments.
6.   
Carry out a needs assessment on clients who may require housing support while being dealt with under Housing (Scotland) Act, 1987, as amended by the Housing Scotland Act 2001 and with partners and appropriate agencies, participate in the provision of support to clients identified as requiring support.
7.   
Deal with a range of issues relating to clients that are being dealt with under Housing (Scotland) Act 1987(Part ll) and as amended by Housing Scotland Act 2001.
8.   
Liaise with staff from Housing Services and RSL’s in order to progress issues relating to offers of permanent accommodation for clients, and ensure that there are minimum delays in clients moving out of temporary accommodation.

9.   
Regularly review cases where clients are living in supported accommodation, working closely with Support Workers in the various accommodation projects.

10.  
Regularly visit all clients and maintain records.


11.  
Participation in the Council’s ‘out of hours’ emergency homeless service as may be              required.


12.  
Liaison with Social Work and other agencies such as Womens Aid, Shelter etc. as required.

13.  
Preparation of reports, letters and statistical data.
14.  
To adhere to the Council’s commitment to health and safety, supporting attendance, equal opportunities and compliance with all relevant policies.
This description is indicative of the nature and level of responsibilities associated with this job.

It is not exhaustive and the job holder will be required to undertake other duties and

responsibilities commensurate with the grade. 

