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	Care family roles are the public face of service provision to Midlothian Councils' children and vulnerable clients.  They undertake a range of practical and professional activities to ensure safety and deliver a quality support service to children and adults, individually or in groups, in care or needing care in the community, or in a school environment.

	JOB PROFILE
	C 1


	OVERVIEW
	The C 1 profile describes roles which undertake general and routine practical tasks to assist with or monitor the activities of individuals or groups, often in a school or other institutional environment, or during their transit from one to the other.  

	KNOWLEDGE
	Literacy and numeracy are required along with a working knowledge of a number of similar tasks associated with the basic care and welfare of individuals or groups of clients in a home, school, day care, residential or transport setting.  Some relevant working experience will be required to become fully competent in the role.

	INITIATIVE AND INDEPENDENCE
	Jobholders generally follow instructions or established practice while assisting service users.  Supervision and guidance, often by telephone, are readily available.

	PROBLEMS, PLANNING AND CONCENTRATION
	Problem solving will usually be restricted to choosing between a limited number of clearly defined options.  Particular attention is required to be alert to the actions of children/clients, for periods of up to approximately an hour at a time and jobholders may be required to switch between a range of tasks in the course of normal working.

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders exchange information of a routine nature with colleagues, clients and others.  There may be a need to seek or provide information but contacts will be familiar with the subject matter.  Many roles involve monitoring or interacting with children and/or clients with learning difficulties or special needs.

	RESPONSIBILITIES
	Jobholders will not have supervisory responsibilities at this level but will be expected to demonstrate duties to new employees or trainees.  They will have responsibility for delivering a front-line service and, potentially, for handling cash on an occasional basis.  Some roles may handle routine manual or computerised information and be responsible for the use and safekeeping of equipment of a moderate value or requisitioning supplies.

	WORKING CONDITIONS
	Work may be undertaken outside or indoors, and involve exposure to traffic or require the use of gloves to attend to cuts or clean body spillages.  Moderate precision may be required to undertake the range of tasks required.   Jobholders would spend much of their working time on their feet and additional demands for physical effort such as pushing wheelchairs may be a frequent occurrence.
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