THE MORAY COUNCIL

JOB DESCRIPTION
	 (1)
JOB IDENTITY

	POST TITLE:
Social Care Assistant
DEPARTMENT:
Education and Social Care
SECTION:
Care at Home 
LOCATION:
Moray 
REPORT TO: 
Care at Home Officer 
GRADE:
5
POST NO: MOR12392


	(2)
JOB PURPOSE AND WAY OF WORKING

	2.1 Within their role, Social Care Assistants have responsibility for working as a member of the Care At Home Team to provide support and personal care in accordance with agreed service plan based on a person centred/ rehabilitation approach. The aim is to support frail, older, physically disabled and vulnerable people in their own homes to maintain their ability to live independently.
2.2 Lone working.
2.3 Car Driver with own car.


	(3)
MAJOR TASKS

	3.1 To support individuals to accomplish tasks relating to independence and maintenance of personal care, medication, dietary requirements, physical health and mobility within their home.
3.2 To provide support to individuals liaising with other professionals  as necessary.
3.3 To work as a member of Care at Home team maintaining contact, attending meetings and training as required.
3.4 To maintain the Health and Safety of yourself and others whilst providing support.
3.5 Use technology as required for the role. 


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	Care at Home Team Manager                                                                     
Care at Home Assistant Manager                                                                                   

Care at Home Officer                                                                                   
*Social Care Assistant


SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


JOB DESCRIPTION Contd
	(5)
DUTIES TYPICALLY INCLUDE:

	5.1.      To support individuals to accomplish tasks relating to independence and maintenance of personal                 care, medication, dietary requirements, physical health and mobility within their home.

5.1.1 To encourage and motivate Individuals to maintain independence and meet their outcomes as agreed in the personal plan.

5.1.2 Assist or provide support to the individual with personal care including washing/bathing/showering whilst maintaining skin integrity, shaving, oral hygiene and grooming, continence care including required products such as catheter/stoma care. Support with choice of clothing/dressing.

5.1.3 Support individuals to take medication or administer prescribed medication in accordance with pharmacy instructions, maintain records as assessed medication management Level.   Order medication and prescription chart for the individual assessed as requiring level 3 medication management, support to ensure adequate stock.  Collect prescriptions from local pharmacy and return obsolete/overstocked medications with the permission of the individual whilst maintaining appropriate records. Check received medications are in line with prescription.

5.1.4 Assist individuals to maintain mobility within their homes; using equipment provided to enable safe transfers. Also promote use of daily living equipment to support daily living tasks. 
5.1.5 Support individuals who require assistance to eat or maintain dietary requirements. 

5.1.6 Observe, record and report to the appropriate line management or relevant professional any signs of change in an individual’s physical or mental well-being.
5.1.7 Ensure areas of the home used whilst delivering personal care is left in a tidy and clean condition and any items used are returned to the appropriate place. 

5.1.8 Ensure that individuals have adequate fuel supplies and support with maintenance of coal fires where required.
5.2       To provide  support to individuals liaising with other professionals  as necessary

5.2.1 Monitor individual’s well-being, encouraging and supporting them to seek medical help if necessary and reporting relevant information as required. 

5.2.2 To maintain regular contact with other members of the Social work team where relevant to an individual personal plan. 
5.2.3 Communicate changes or risks to service user to wider Care at Home  team and report concerns which require advice and guidance , maintain up to date knowledge on Adult Support and Protection(ASP)  guidelines
5.2.4 To ensure up-to-date records are completed at each visit.  

5.2.5 Ensure individual’s homes are secure in accordance with their wishes.

5.3 
To work as a member of the Care at Home team  , maintaining contact with others and attending 
meetings and training as required

5.3.1 Attend team meetings and support Care at Home Officer (CAHO) either via Microsoft teams or in person.  
5.3.2 Prepare and participate in both individual and group supervision, quality assurance checks and employee personal development.
5.3.3 Attend and participate in training events to maintain best practice including e-Learning.  Ensure that continued professional learning is logged to meet the requirements of Scottish Social Service Council (SSSC) registration.

5.3.4 Responsible for personal SSSC registration i.e. annual payment and learning logs. 
5.3.5 Assist with maintaining/supporting administrative requirements. 
5.4        Health and Safety

5.4.1 To take reasonable care for the health and safety of self, other staff and individuals as defined by Moray Council policy and other relevant documentation and training.
5.4.2 To use and maintain equipment as identified in a risk assessments and following any training guidance.
5.4.3 Adhere to Care at Home and Health and Social Care guidelines in relation to Health and Safety i.e. Infection Control Guidelines.
5.5        To utilise technology as required for role 
5.5.1 Use any technology in line with the Moray Council Computer Use Policy.

5.5.2 Attend any training required for initial and updated technology i.e mobile phone 
5.5.3 Safeguard the information on your phone by ensuring it is locked at all times out with your own usage.

5.5.4 Maintain communication via technology to ensure information sharing with other team members/line managers when changes occur to service user’s circumstances.

5.5.5 Use technology to touch Into/Out of visits to individuals.  In the event of equipment not working; use the land line in service user’s homes with your individual PIN. 

5.5.6 Report any loss/damage/fault with equipment immediately to a line manager. 

The above is intended to provide a clear but concise statement of the present MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.


THE MORAY COUNCIL

PERSON SPECIFICATION
Post:





Social Care Assistant





Department:




Health and Social Care
Prepared on:




April 2024




Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience


	Personal values that would reflect understanding of social, emotional and physical needs of frail, disabled and vulnerable people.
	Knowledge of Care at Home Services.

	(2) Education & qualifications*
	Good standard of literacy in order to record and communicate information accurately.
Agreement to work towards qualifications required for registration and any training required to meet standards.


	Recognised training and experience in aspects of social care. SVQ2 and Administration of Medication unit SVQ3.
Good basic education.

	(3) Skills/abilities (general)
	Ability to work unsupervised and use own initiative.
To be a team player.
	Awareness of individual’s needs and the variables. 
Work well within a team.

	(4) Skills/abilities specific to post*


	Ability to be flexible within a working pattern. 
Active listening and verbal communication skills for effective interaction with Individuals and staff at all levels.
Positive attitude and ability to respect needs of individuals.
You will be expected to use your own car to travel within the operational requirements of the service.  
	Understanding of the operational requirements and service led needs.
Resilient to change to meet Individuals needs across Moray.

	(5) Inter-personal & social skills


	Good verbal and written   communicational skills.
Understanding of the importance of the requirement of confidentiality. 
	Individual resilience in managing challenges within the role.  
Ability to reflect on own personal experiences. 


	 (6)   Working  
         environment & 
         physical demands
	Must be physically able to undertake a range of movements when carrying out personal care and safer people handling.
An understanding of PPE requirements as good practice. 
	Knowledge of good hygiene practices in relation to infection control.
Non-judgemental view of individual personal preferences. 


*Candidates will be required to show these documents if invited for interview.

Membership of Protecting Vulnerable Groups Scheme

(Working with Adults)





YES/NO

Satisfactory pre-employment medical screening required?
YES/NO
Community Care


 Home Carer-v4

