[image: A logo with a yellow arrow and a purple circle]

Post: 		eBike Technician 
Location: 	Inverness
Salary: 	£34,856 - £38,799 (SCP 49 - SCP 57)
Contract: 	Fixed Term (24 Month)
Working Hours: 35 Hours per week (Flexible) or job share will be considered

The eBike Technician will be responsible for the maintenance and servicing of the HI-BIKE eBike share scheme including the bike fleet and charging docks. There may be a requirement to assist with the installation of equipment into new locations. 

This role involves workshop-based work and on-site maintenance and installation work at various locations including but not limited to Inverness, Fort William, Elgin and Aviemore. There may be a requirement for travel to other locations, including occasional overnight stays. 

The technician will also assist in rebalancing the fleet by relocating eBikes to charging stations.

The technician may be asked to complete any other reasonable tasks to assist with the running or promotion of the HI-BIKE Scheme.

Candidates should have a background in bicycle, vehicle, or motorcycle mechanics, with experience in electrical systems, batteries, and fault diagnosis.

Job Purpose:

1. The post is funded by HITRANS through Regional Active Travel funding from Transport Scotland.

2. The post-holder will join a small team of staff supporting HITRANS, our partner Councils, and other active travel delivery partners in making electric bikes available to a wide range of users across the region.  This is a priority in the Highlands and Islands Regional Active Travel Strategy.

3. The post-holder will oversee the maintenance and servicing of the HI-BIKE electric bike share scheme, including bikes, charging docks, and other associated bike share schemes within the HITRANS region as required.

4. Responsibilities include performing scheduled preventative maintenance, safety checks, cleaning and repairs to ensure the eBikes and charging stations are kept in a safe, operational condition. 

5. The technician will assist with remote monitoring of the system, logging work orders, and reporting issues, including critically damaged eBikes.

6. The role also includes assisting with rebalancing tasks, such as relocating eBikes to charging stations, and supporting colleagues with bike retrieval.

7. The role may also include the requirement to assist with the installation of charging docks into new locations, and the delivery and deployment of eBikes to those locations.

8. The post-holder will be required to travel regularly to support established and new e-bike systems, including in Inverness, Fort William, Aviemore and Elgin. This may involve overnight stays to support remote locations and on-site maintenance.

9. The post-holder will collaborate with HITRANS, rebalancing teams, and partner organisations to ensure smooth operations of the HI-BIKE scheme.

10. Additional reasonable tasks may be assigned to support the promotion and development of HI-BIKE and related activities.

11. Other duties as designated by the Partnership Director.

Main Duties:

1. The post holder will report to the designated Operations Manager and in their absence, the Active Travel Manager or Partnership Director. 

2. Conduct eBike repairs, including replacing inner tubes, tyres, brakes, and wheels.

3. Perform preventative maintenance and servicing on the eBike fleet and charging docks.

4. Diagnose and resolve faults to ensure eBikes and charging stations are in safe, fully operational condition.

5. Manage inspections and maintenance on fleet and charging docks, ensuring bikes are safe and available for use.

6. Ensure availability of tools, parts, and equipment required for all maintenance tasks.

7. Conduct regular stock checks on tools, parts, and equipment.

8. Ensure compliance with health and safety regulations and procedures in all work undertaken.

9. Maintain detailed records of all services, repairs, and decisions made, using the monitoring system.

10. Maintain an inventory of spare parts and order new supplies as required.

11. Monitor the eBike back-office system, alert colleagues to rebalancing needs, and participate in the retrieval of abandoned eBikes.

12. Organise and prioritise tasks to manage workload effectively.


Person Specification:

	FACTOR
	
	ESSENTIAL
	
	DESIRABLE

	
Skills and Qualities
	
E1


E2

E3

E4

E5

E6


E7

E8
	
Good communication and interpersonal skills

Ability to problem solve efficiently and effectively with minimal supervision.

Ability to logistically organise assets

Good organisational skills

Ability to be a team player.

Ability to work independently and make decisions with minimal supervision.

Computer literate with the ability to learn to use new software quickly

Willing to travel and work at other locations including overnight stays as required
	
D1

D2
	
Supervisory skills

Ability to deal with customer support inquiries. 





	
Knowledge and Experience
	
E9



E10


E11

E12


E13

	
Experience working as a bike mechanic or relevant experience of mechanical maintenance coming from other fields such as car or motorcycle mechanics.
Experience in electronics/ circuitry/battery charging testing and fault finding.

Experience in servicing mechanical and electrical components. 
Experience in digital work orders and digital task checklists. 

Experience in documenting and filing risk assessments for all daily tasks.
	
D3


D4


D5







	
Knowledge and understanding of bike share schemes and how they work. 

Community consultation, outreach, and engagement

Good understanding of the wide benefits of integrated sustainable transport




	Qualifications and Attainments
	E14

E15
	Cytech Level 2 bicycle mechanics training or equivalent
Full Driving License
	


	


	Other
	E16
	Committed to sustainable transport and associated wider environmental issues.
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