







Job Description and Employee Specification 

Senior Housing Strategy and Policy Officer
Enterprise and Communities


	Service: 

	Enterprise and Communities

	Division:
	Housing 


	Job Title:
	Senior Housing Strategy and Policy Officer


	Responsible to:
	Housing Strategy Manager 


	Grade
	NLC12


	Conditions of Service
	SJC


	Job Evaluation Reference:

	A9319

	Date of last review:
	14 August 2026


	Job Outline
The Senior Housing Strategy and Policy Officer reports directly to the Housing Strategy Manager and is responsible for contributing to joint working and collaboration across Enterprise and Communities including strategic development, performance management, business planning and analysis, IT systems development, service improvement and customer engagement.   
A key role will be working collaboratively as part of the Housing Strategy Team to support the delivery of the council’s priority outcomes, implement the council’s business plan and continue to improve services to reflect the needs of local communities and stakeholders.
A key role will be to lead on development and implementation of the Local Housing Strategy and other housing related policy areas, including but not limited to housing allocation policy. 



	Main Duties and Responsibilities

Generic Duties:

1.	Contribute to the implementation of Enterprise and Communities strategic business plans, to ensure the service is delivered effectively and performance optimised. 

2.	Comply with legislation and regulations, participate in audit and inspection work and actively support the development of services to meet future legislative and regulatory requirements and changes.  

3.	Respond to and review complaints / SPSO enquiries as required.

4.	Comply with the Employees’ Code of Conduct, demonstrating the ethical standards expected of officials in public service and promote a positive and enthusiastic culture based on partnership and team working.  

5.	Develop skills and experience by participating in the PRD process and attend training courses as required.  Where responsible for employees, undertake PRDs and ensure employees participation in the PRD process to enable opportunities for learning and development.

6.	Ensure that information under your control is collated, processed, held and securely destroyed in accordance with the council’s Data Protection policy and legislative requirements. 

7.	Facilitate community capacity and engagement to ensure all members of the community are able to participate and contribute to the design and delivery of public services.  

8.	Participate in project teams following all relevant project management and risk management processes as required

9.	Ensure effective utilisation of financial resources and budgets under your control ensuring compliance with the council’s Financial Regulations and Contract Standing Orders.   

10.        Implement the risk management strategy as directed by the Service Management Team ensuring all relevant project management processes are followed.

11.         Support the development and maintenance of best practice in the field of adult and child protection through compliance with organisational policy and procedure and national standards and through promotion of the adult and child protection agenda.

12.	Contribute to and support the work of council committees, sub-committees, partnership groups and working groups, representing the service as required and maintain a good working relationship with councillors, stakeholders and communities.  

13.	Comply with best practice in the field of adult and child protection through compliance with organisational policy and procedure and national standards and through promotion of the adult and child protection agenda.  

14.	Respond to emergency situations within Enterprise and Communities where appropriate and assist with other major incidents within the wider council, in conjunction with Emergency Planning. 

15.	Actively promote equality and diversity to ensure all employees of the council are treated fairly and services of the council are accessible to all people in North Lanarkshire.  

16.	Undertake such duties and responsibilities as may be required in terms of the Health and Safety Acts and related legislation, e.g. Health and Safety at Work Act, 1974.  

17.	Undertake such delegated duties as may be required by the Council and the Chief Executive.  


Specific Tasks:

1.	Lead role in the development and implementation of the Local Housing Strategy including: 

· Assist Housing Strategy Manager in development, monitoring, implementation and evaluation of Local Housing Strategy.

· Lead role in ensuring development and monitoring of Local Housing Strategy informed by effective consultation with service users and other key stakeholders.

· Lead on undertaking a comprehensive housing need and demand analysis, strategic and local plan development.

· Contribute to the development and implementation of the Temporary Accommodation and Support Strategy.

· Lead on the development and review of the Low Demand Analysis including identification of potential non-viable council stock. 

· Lead on the development and implementation of the Empty Homes Strategy.

· Liaison with the New Supply Manager to support the development of the Strategic Housing Investment Plan.

· Contribute to development of strategy, policy and procedures to address and alleviate homelessness, including commissioning and monitoring of external support contracts.

· Contribute to the Health & Social Care agenda, including contribution to partnership arrangements and development of Housing Contribution Statement, including identification of requirement for specialist housing.  

· Work in partnership with other services and agencies to progress implementation of Local Housing Strategy.

2.	Contribute to developing the council’s policy and approach in relation to assessing and mitigating the impact of welfare reform.

3.	Lead role in the development, monitoring and review of the Affordable Housing Policy, including the review and update of the Supplementary Planning Guidance.  

4.	Lead role in development of appropriate housing options to meet housing needs and prevent homelessness.

5.	Contribute to business analysis, audit, and performance reporting, driving business improvement and ensuring consistency of service delivery in line with Business Planning.

6.	Contribute to the development of Tenant Participation services and assist in the development of resources/volunteering to enable successful delivery of community based support and capacity building within older people’s services, towers and community hubs.

7.	Contribute to the review, production and implementation of policy guidance and 
            protocols/commissioned services across all services functions in response to 
            Legislative and regulatory requirements.

8.          Identify and respond to emerging/changing housing issues to ensure a coordinated and 
            planned action to address needs.

8.           Lead role in the review and development of the housing allocation policy.

9.           Contribute to the review and development of the Scheme of Assistance in accordance with   
                 legislation, in liaison with relevant colleagues.

8.	Contribute to the development and maintenance of IT systems to support delivery of business objectives including the Smarter Homes Agenda and E- Development.

9.	Contribute to the development and monitoring of the equalities and risk management agenda. 

10.	Contribute to the preparation of award submissions across the resource and assist in the development and preparation of Public Relations and media activities and assist with the update of the Enterprise and Communities internal and external webpages.

11.	Contribute to the development and production of information for benchmarking , driving efficiencies throughout the service.	

12.	Contribute to ensuring all information security and data protection procedures and arrangements are in place across the resource.  Contribute to the effective communication of corporate policies to employees and lead the collation of reporting on:
· data protection;
· data retention procedures;
· freedom of information requests;
· data access requests. 
13.	Assist with the service preparations for Scottish Government returns, external evaluations, inspections, accreditations and business frameworks which support future funding and monitor implementation of action plans arising from inspection / review.

14.        Responsible for the line management and supervisory support for a team of employees including development and monitoring of work priorities and identification of development and training needs.


This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.


	



	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	
Degree or equivalent qualification in Housing, Planning, or related discipline.

Housing qualification.

Relevant professional membership.

Appropriate professional qualification/qualification in leadership/management

	
X
	




X


X


X
	Verification/Application Form/Interview

	WORK EXPERIENCE
	
	
	

	
Significant experience of working in a housing development or strategy environment. (Experience to equate to approximately 4 years)

Experience of leading and developing housing or related policy/procedures/ strategy.

Experience of leading development, monitoring and implementation of local housing strategy.

Experience of leading review and/or development of housing allocation policy.

Experience of analysing, interpreting and presenting statistical information

Experience of supervising and managing staff.

Experience of managing and reviewing performance to achieve agreed objectives

Experience of partnership working and developing effective working relationships.

Experience of working at a senior level.

Experience of working with Regulatory Bodies 

.

	
X





X










X


X



X


X




	










X




X
















X


X

	Application Form/Interview

	
	
	
	

	KNOWLEDGE/SKILL/ABILITY
	
	
	

	
Knowledge of relevant legislation/guidance

Good understanding of housing research methods including use of primary and secondary data sources.

Good knowledge of IT based planning tools and techniques, particularly Excel

Excellent report writing skills.


Effective work programming and project management skills.

Good understanding of community Capacity and Engagement.

Sound knowledge of housing policy issues and initiatives to improve housing and housing related services

Good presentation skills

Excellent communication skills, both verbal and written, with skill in conveying complex information and data

	
X



X


X


X


X

            
X

X

X

X
	
	Application Form/Interview

	
Experience of housing need and demand assessments and stock condition surveys.

Ability to manage change

Ability to organise a varied and complex workload with limited managerial support

Ability to motivate to achieve desired objectives

Ability to think in a clear and logical manner

Ability to work with accuracy under time pressure

Ability to confidently facilitate and organise meetings, forums and events

Ability to develop and maintain effective working relationships with a range of organisations and individuals
	




x


x



X

X


X



X






X














	
   x        







	

	
	
	
	

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	
Good communicator
Professional Approach.

Positive/self-motivated/enthusiastic.

Team player.

Customer focused.

Enthusiastic.
Flexibility/adaptability
	
X


X

X

X

X

X


	








	Application Form/Interview

	
	
	
	

	OTHER
	
	
	

	
Ability to travel throughout North Lanarkshire

	
x
	

	Application Form/Interview
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