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Job Description and Employee Specification 

Technician (ASN Sites)(Workshop)
Chief Executive’s


	Service: 

	Chief Executive’s

	Division:
	Finance and Technology


	Job Title:
	Technician (Workshop)


	Responsible to:
	Technology Improvement Officer (Workshop)


	Grade
	NLC7


	Conditions of Service
	SJC


	Job Evaluation Reference 

	A7214

	Date of last review:
	


	Job Outline

Provide a workshop support service. Duties will include care and maintenance of hand tools, preparation of wood and metal.  Receiving, checking, storing and documentation of equipment and materials.  Producing teaching aids and assisting teaching staff. Maintenance of machinery including cyclical maintenance on portable and fixed machinery.



	Main Duties and Responsibilities

Generic Duties:

1 Demonstrate commitment to positive relationships with other Services and to delivering solutions which support the achievement of the council’s agreed priorities.

2 Promote the integration of Services and of joint working/liaison with key partner organisations. 

3 Ensure compliance of staff with Health and Safety at Work legislation and safe systems of work.

4 Comply with the Employee Code of Conduct, demonstrating the ethical standards expected of officials in public service.

5 Keep up to date with new technological developments.

6 Work collegiately in a team structure to support local service delivery of technical field services.

7 Support the development of Modern Apprentice and Work placements within the service.

8 Monitor, respond and actively manage work requests.

Specific Tasks:

9 Provide inspection, maintenance and repair of equipment, including hand tools and electrical equipment.

10 Provide advice to Education and Families on technological developments within the subject area.

11 Support for the safe and effective operation of service delivery within the Design and Technology Department, including the maintenance, repair, storage and availability of all items of equipment through preparing materials for woodworking, metalworking, computing technology and electronics classes as required.

12 Construction and adaptation of simple apparatus.

13 Assistance with the management and allocation of equipment.

14 Support school staff and pupils in the use of information communication technology as required, including graphic communication, pneumatics, electronics and robotics. 

15 Provide first line support of computer operated systems.

16 Provide support to teaching staff and pupils to ensure a value-added educational environment.

17 Carry out cyclical safety checks of equipment/machinery and undertake routine maintenance of technical workrooms ensuring records are maintained as appropriate.

18 Maintain and repair equipment used across department areas.

19 Liaise with service users and peers to ascertain support requirements following a continuous improvement practice.

20 Assist with the management of stocktaking, ordering and inventories. 

21 Ensure that equipment and recourses are tested on a regular basis and recorded to conform with COSHH regulations.

22 Carry out essential testing and pro-active monitoring of all curricular resources, in particular Electrical Safety Testing as directed by the Senior Technician.

23 Ensure that chemicals and hazardous waste materials are stored effectively and disposed of safely.

24 Provide technician support to other service areas as requested by the Senior Technician.

25 Provide advice to service users.

26 Any other duties in consultation with the Technology Improvement Officer and the Chief Officer (Finance and Technology).

This job outline is intended to indicate the broad range of responsibilities and requirements of the post.  It is neither exhaustive nor exclusive but while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.





	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	Approved City & Guilds or Equivalent. (HNC, SVQ3)
	X
	
	

	ONC in related subjects e.g. ICT, Electronics, Electrical
	
	X
	Verification/Application Form/Interview

	
	
	
	

	WORK EXPERIENCE

Time served tradesperson with engineering background
Extended Maintenance experience 
Educational Establishment Experience

Knowledge of Health and Safety legislation
	

X


X


	






X


X
	




Application Form/Interview


	KNOWLEDGE/SKILL/ABILITY

	
	
	

	Ability to communicate and work with others as part of a team
	X
	
	



	Ability to work on own initiative
	X
	
	

	Manual dexterity
	X
	
	

	Ability to work responsibly with children

Mechanical Aptitude

Technical Problem Solving Skills

Ability to organise work and train 
Others

Knowledge of Electronics, Pneumatics or Electrical Work

Ability to work unsupervised
	X


X
	




X

X



X


X
	Application Form/Interview


	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	Good communicator
	X

	
	Application Form/Interview

	Resourceful
	X
	
	

	
	
	
	

	OTHER

	
	
	

	General interest in technology


Current full driving licence. 

Ability to travel independently throughout North Lanarkshire.

Satisfactory PVG scheme membership (Child)(application will be processed by the Council for successful candidates and must be attained prior to commencing employment)


	X


X


X


X
	




	Application Form/Interview

Application Form/Interview

Application Form/Interview
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