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PERSON SPECIFICATION

Department/Section: Property Services 	
Job Title: Compliance Manager	
	

	Requirement
	Essential
	Desirable 

	1.    Education & Qualifications

	Higher grade education or degree
	√
	

	Professional qualification/Diploma in principles of management and Leadership or willing to work towards ACOF level 7 or CMI level 5
	√
	

	Building or Property qualification
	
	√

	Membership of relevant professional body
	
	√

	Health and Safety (SMSTS) Site Management Safety Training Scheme or other IOSH or RoSPA approved learning
	
	√

	2.    Experience

	Demonstrate extensive experience of successfully managing a compliance or building safety team within a housing or property based portfolio
	√
	

	Experience of developing and maintaining  customer focused service delivery model for all asset management functions 
	√
	

	Experience of interrogation and maintaining databases
	√
	

	Experience of analysing large data sets
	√
	

	Experience of preparing financial and operational performance data
	√
	

	Previous experience of developing systems, processes, people for the effective management of property portfolios
	√
	

	Experience of budget setting and management
	√
	

	Promoting compliance and building safety requirements and identifying training needs
	√
	

	3.    Knowledge

	Relevant housing sector knowledge required to ensure that the organisations assets are compliant with legislation, regulation and best practice
	√
	

	Knowledge of health and safety legislation
	√
	

	Housing sector knowledge in relation to building and construction matters
	√
	

	4.    Skills and Abilities

	Excellent interpersonal skills to deal with all customer/contractor queries and complaints, able to facilitate problem solving/resolution techniques
	√
	

	Must be able to communicate information in a clear, articulate and persuasive manner to a wide range of customers and stakeholders
	√
	

	Comprehensive IT skills demonstrating extensive use of reporting on data for decision making, identifying trends and patterns , making operational changes accordingly
	√
	

	Excellent numerical and analytical skills
	√
	

	Ability to produce statistical information and management information
	√
	

	Understanding of people and the ability to get the best out of the team, driving a customer focused team to deliver results
	√
	

	Excellent project management and report writing skills
	√
	

	5.    Other Requirements 

	A full UK driving license and access to a vehicle for business use
	√
	

	Committed, flexible and adaptable approach to work requirements
	√
	

	A ‘can do’ attitude and focus
	√
	

	A ‘team player’
	√
	

	Prepared to attend evening meetings and overnight stays where necessary
	√
	

	Prepared to travel and work within other areas of Argyll and Bute when required
	√
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