







Job Description and Employee Specification Children & Family Support Worker
Education & Families – Social Work Services


	Service: 

	Education & Families

	Division:
	Social Work Services, Children & Families


	Job Title:
	Children & Family Support Worker


	Responsible to:
	Senior Social Worker


	Grade
	NLC9


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline
As a member of a social work team and in partnership with other agencies, to provide advice, information, support, interventions and services which are to assist children, young people and their families to:

· Remain living within their local community 
· Improve their quality of life, including their health, safety and wellbeing 
· Address personal and interpersonal difficulties 
· Improve their social inclusion opportunities
· Decrease vulnerability factors and manage risk 
· Prevent inappropriate and unnecessary use of services 
· Achieve improved outcomes   


	Main Duties and Responsibilities

1. To work within existing legislative, policy and procedural requirements.

2. To work as part of a team to ensure that all work undertaken adheres to the vision for children, young people and their families, and complies with the overall aim, objectives and core function of the service.

3. To ensure that work undertaken is focussed on achieving improved outcomes for children, young people and their families.

4. To develop a positive professional relationship with children, young people and their families, with a strong focus on effective communication methods.

5. To undertake individual assessments and to develop plans, based on a care co-ordination approach as outlined in the service guidance on assessment and planning with individuals.

6. To work with other agencies to identify, assess and manage risk.

7. To develop and implement programmes of interventions on an individual, group and family basis.

8. To monitor and review the effectiveness of individual planning, ensuring that objectives and outcomes are being achieved.   
  
9. To liaise, communicate and work in partnership with other professionals / agencies.

10. To engage positively with children, young people and families, encouraging their active involvement and participation in all aspects of work.

11. To record all work undertaken in compliance with procedures and guidance.

12. To prepare reports regarding assessments, plans and interventions as required, within specific timescales.

13. To facilitate, organise and support children, young people and their families to take part in inclusive, meaningful, appropriate activities / pursuits, including travel arrangements.

14. To participate pro-actively in team meetings, and other team arrangements e.g. development days.

15. To participate pro-actively in supervision, training and staff development opportunities consistent with policies / procedures.   

16. To take personal responsibility for his / her own continuous professional development.

17. Subject to the needs of the service / team, to take on a lead role for an area of innovative practice, and to undertake a peer mentoring role.

18. Comply with North Lanarkshire Council’s Health & Safety at Work procedures and any relevant legislation and to ensure that safe systems of work are used at all times.

19. To undertake other duties as required.


This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.








	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
SVQ Level 3 in Social Care or HNC in Social Care or equivalent.

Requirement to work towards either SVQ Level 3 in Social Care or HNC in Social Care, if you do not already possess this, within a defined timeframe as stipulated by the service.

	
X



X
	
	
Verification/Application Form/Interview

	WORK EXPERIENCE

Extended experience of working with vulnerable young people and their families/carers

Experience of progressing action/care plans

Experience of Interagency work

Experience of individual/family work

Experience of groupwork


	
X




X


X

X
	












X
	Application Form/ Interview


Application Form/ Interview

Application Form/ Interview
Application Form/ Interview
Application Form/ Interview

	KNOWLEDGE/SKILL/ABILITY
Effective engagement and communication skills including oral, listening and written
Good presentation skills

Understanding of the non verbal communication presented by a young person’ behaviour

Ability to work within a team framework and to specific directions and deadlines


Report writing skills

ICT skills

Knowledge of risk

Understanding of legislative and policy framework

Knowledge of social work role and function

Knowledge of young people and youth justice

Knowledge of child development

Knowledge of substance misuse

	

X


X

X



X


X

X

X


	


















X


X


X

X

X

	
Application Form/ Interview

Application Form/ Interview
Application Form/ Interview

Application Form/ Interview

Application Form/ Interview
Application Form / Interview
Application form/Interview
Application Form/ Interview

Application form/Interview

Application Form/ Interview
Application Form/ Interview
Application Form/ Interview

	PERSONAL QUALITIES/ATTRIBUTES
Confident, self motivated, enthusiastic and solution focussed. 

Calm and able to work under pressure

Compassionate with a commitment to working with children, young people and their families to achieve positive outcomes

	
X


X


X
	
	
Interview

Interview


Interview/Application Form


	OTHER

Flexibility to meet requirements of 
Service

Ability to travel throughout North Lanarkshire

Satisfactory PVG scheme membership (Protected Child)(application will be processed by the Council for successful candidates and must be attained prior to commencing employment)
	

X


X


X
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