







Job Description and Employee Specification 
Social Worker (MHO)
Adult Health & Social Care or Education & Families 


	Service: 

	Adult Health & Social Care or Education & Families

	Division:
	Social Work Services


	Job Title:
	Social Worker (MHO)


	Responsible to:
	Senior Social Worker


	Grade
	NLC11


	Conditions of Service
	SJC


	Date of last review:
	28/04/2023

	Job Outline

Local authorities have a statutory responsibility to promote social welfare.   Social Workers, working in close partnership with individuals, carers, partners and stakeholders, to ensure high quality, effective personalised and relationship-based support and services.  This includes statutory duties to protect individuals, families and their communities at risk from harm, duties to meet need and to empower individuals and families to make choices, take control of their lives and develop hope and aspirations for the future.  

As a member of a designated team, you will work in a trauma informed and human rights-based way, whilst undertaking assessment and care planning and fulfilling a care management role.   You will be required to balance competing needs, risks and rights within legal frameworks, National and Council policies, procedures and practice relevant to the post.    


	Main Duties and Responsibilities

Generic Duties:

1. Engage in a trauma informed approach with individuals and families to achieve positive outcomes by promoting the principles of safety, trust, choice, collaboration and empowerment.  
2. To integrate actions to address poverty and inequalities including income maximisation within assessment and planning and to promote social inclusion.
3. To participate fully in supervision, including discussion of workload management, and critical reflection to support professional accountability and promote safe decision making in the best interests of individuals and families.  	
4. To take responsibility for your Continous Professional Learning (CPL) and Performance and Review Document (PRD) undertaking relevant training and personal development to strengthen professional knowledge and skills.
5. To maintain registration with the relevant regulatory body and work within the Code of Practice and NLC’s Code of Conduct.
6.   Comply with North Lanarkshire Council’s Health & Safety at Work procedures and any relevant legislation and to ensure that safe systems of work are used at all times. 
7.    To undertake other duties as required.

Specific Tasks:

1. Work directly with individuals and families demonstrating social work values in accordance with relevant principles and practice to achieve improved outcomes for individuals and communities delivering safe and personalised support and services.
2. To promote the highest standards of practice in social work ensuring that all service provision is person centred, relationship-based and adheres to professional social work values
3. Fulfil the Council's statutory obligations to protect and promote the welfare of adults or children at risk, or who are a risk to others consistent with legal frameworks, National and Council policies, procedures, practice relevant to the post.  
4. To undertake assessment and planning, risk and care management, and recording within National and Council policies, procedures, practice and service standards.
5. Provision of direct support to individuals to meet need and fufil the objectives of an individual’s plan.
6. To be accountable for your own decision making, using professional judgement and discretion, creativity and opportunities to respond effectively to individuals’ needs and work efficiently and effectively, within a framework of accountability.
7. Maintain accurate records including recording information, chronologies, and use of case management systems in accordance with council, service policy and procedures.
8. To support best value in the use of resources inclouding the costings and monitoring of support plans.
9. Where required, prepare reports and make recommendations to hearings, courts or tribunals, as appropriate. 
10. To enourage different persectives, challenge and escalate appropriately where there are concerns about practice or delivery of social work services.
11. To work closely and collaboratively with  with individuals, carers, partners and stakeholders, in the assessment of need and risk of individuals. Including taking the role of lead professional where relevant and co-ordinating support planning .
12. To contribute to service development within the council and North Lanarkshire Community Planning Partnership
13. To mentor, coach and provide peer support to colleagues eg. Newly qualified social workers, students and contribute to their learning and development.

The above job outline is intended to indicate the broad range of responsibilities and requirements of the post.  It is neither exhaustive or exclusive but while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.









	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	
	
	

	QUALIFICATIONS/TRAINING
CQSW / DipSW, BA (Hons) in Social Work or equivalent qualification that is recognised by the SSSC

Registration with the Scottish Social Services Council (SSSC)

Post Qualifying Mental Health Officer Award

Evidence of CPD / PRTL.

	
X


X


X

	








X
	Verification of Qualifications/Application Form



	WORK EXPERIENCE
Evidence of sound social work value base.
Experience of working with individuals, families and communities in relevant discipline 
Experience of working closely with multi-agencies
Experiences in the writing and formulation of assessments and plans
	
X
X




	



X

X


	
Application Form/Interview


	KNOWLEDGE/SKILL/ABILITY
Knowledge and understanding of social work and national strategy and policy developments relevant to the post 
Knowledge of legislative framework for relevant discipline.
Knowledge and understanding of public protection
Ability to apply theory to practice
Sound assessment and analytical skills
Information Technology skills
Excellent verbal, listening and written communication skills
Effective organisation and time management skills responding flexibly to changing priorities
Able to work with and understand complex information and issues relating to the relevant discipline
Ability to respond to the needs of individuals in a trauma-informed way
Working knowledge regarding relevant research, legislation, policy and procedure
Assessment and Risk Management skills in relevant discipline 
Able to work effectively and positively within a team framework to specific directions and deadlines and to work on own initiative
	
X


X

X

X
X
X
X

X

X

X


X

X

X
	























	
Application Form/Interview










Application Form/Interview




	PERSONAL QUALITIES/ATTRIBUTES
Demonstrable commitment to social work values and profession
Resilient 
Trauma Informed and compassionate
Imaginative and creative thinker
Open, honest and transparent
Self motivated and able to use own initiative 
Demonstrate professional integrity and accountability 

	
X

X
X
X
X

X
X
	
	
Interview


	OTHER
Ability to travel throughout North Lanarkshire 
Driving Licence
Satisfactory PVG scheme membership (Protected Adults & Child)(application will be processed by the Council for successful candidates and must be attained prior to commencing employment)

	
X

X
	

X
	
Interview/Documentation
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