







Job Description and Employee Specification - Senior Home Support Manager
Adult Health & Social Care


	Service: 

	Adult Health & Social Care

	Division:
	Home Support


	Job Title:
	Senior Home Support Manager


	Responsible to:
	Service Delivery Manager


	Grade
	NLC11


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline
To contribute to the strategic development and implementation of policies, procedures and services in line with national and Council policies specifically with regard to the Service’s Home Support Service within an agreed geographical area.  This will include monitoring, co-ordination and development of home care provision provided by or on behalf of the Council across all care groups.   To assist and manage allocated budget resources as appropriate.


	Main Duties and Responsibilities

The key tasks of the Senior Home Support Manager will be:

1. To contribute to the effective strategic management of Social Work services in the 
area consistent with national, Council and Service policies, procedures and practice
and service standards.

2. To contribute to the development and implementation of relevant statutory plans, including Service policies and procedures.

3. To assist the Service Delivery Manager to implement effective systems of accountability, quality assurance, performance management and review, and to ensure the efficient deployment of available resources.

4. To deputise for the Service Delivery Manager as required.

5. To contribute to the development of recruitment and training initiatives.

6. To assist in the development of anti-discriminatory practice and service values and principles.

7. To identify best practice and develop uniform practice in line with National Standards for Home Care and other relevant standards.


8. To assume lead responsibility for liaison with health to identify unmet need and to assist 
with the development of new joint models of care.

9. To assume lead responsibility for day to day operational liaison with independent sector 
home care providers to ensure best practice, service development and monitoring of the 
Council's purchasing strategy.

10. To liaise with other Services, agencies, service users and carers to identify unmet needs
              and assist with service development in meeting such needs.

11. To assist the Service Delivery Manager to implement effective supervision and workload 
             management systems.

12. To ensure that statutory and corporate health and safety standards are maintained.

13. To undertake such specific remits and functions as may be delegated by the
       line manager.

This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.




	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
HNC, SVQ 3 IN Social Care or a degree in a relevant discipline plus a willingness to undertake training to achieve SVQ level 4 in line with registration requirements.
Registration with the Scottish Social Services Council (SSSC)

Diploma in Domiciliary Care Management or equivalent.
SVQ Level III or IV Certificate in Personnel Practice.
Personal Development Award.

	

X




X
	










X


X

X
	
Verification of Qualifications/Application Form

Verification of Qualifications/Application Form

Verification of Qualifications/Application Form
Verification of Qualifications/Application Form
Verification of Qualifications/Application Form

	WORK EXPERIENCE
Extended Home Care management experience or similar experience in needs led, community care service setting. 
Experience of staff management, motivation and developments.  
Experience in developing services.
Experience of development of new services based in evaluation & research of existing services.  
Experience in range of community care settings.  
Experience of managing local authority services.  
Involvement in implementing recent National Policy initiatives in respect of care at home services.
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Application Form/Interview


Application Form/Interview

Application Form/Interview
Application Form/Interview


Application Form/Interview

Application Form/Interview

Application Form/Interview


	KNOWLEDGE/SKILL/ABILITY
Understanding of developing role of care at home services including policy initiatives, procedures and practice.  
Understanding of impact of National Policy on care at home services.  
Understanding of the developing role of Social Work.  
Excellent verbal and written skills.  
Knowledge of management information systems.  Effective negotiator.
Ability to work to deadlines, manage workload and meet targets.  Flexible in approach.  Ability to self motivate and work as part of a team.
Ability to work with IT systems, including use of databases, integration of systems and general computer literacy.  
Ability to articulate the challenges affecting Social Work.  
A clear understanding of the roles and perspectives of different stakeholders in care at home and other social work services.  
Understanding of commissioning.
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	Application Form/Interview



Application Form/Interview


Application Form/Interview

Application Form/Interview

Application Form/Interview

Application Form/Interview


Application Form/Interview




Application Form/Interview

Application Form/Interview


Application Form/Interview


	PERSONAL QUALITIES/ATTRIBUTES
Clear communicator.  
Commitment to quality standards.
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Interview
Interview

	OTHER
Satisfactory PVG scheme membership (Protected Adults & Children) (application will be processed by the Council for successful candidates and must be attained prior to commencing employment)
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