







Job Description and Employee Specification Development Worker NLC 7

Education & Families 


	Service: 

	Education & Families

	Division:
	Social Work Services Justice 



	Job Title:
	Development Worker


	Responsible to:
	Senior Social Worker 


	Grade
	NLC7


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline

[bookmark: _Hlk55297486]North Lanarkshire Council has set out an ambition to improve the lives of people who use Justice Services and the way support is provided. North Lanarkshire Council has created two exciting opportunities to join our team in Justice Services within Education and Families.   
In partnership with other services and agencies you will support the development of practice, culture and systems to improve outcomes for people who are involved in Justice Services and maybe experiencing a variety of issues in their lives. You will play a key role in supporting the delivery of the wider aspirations of Justice Services to people in North Lanarkshire, through a transformation of the way support is provided. Through your specific skills and experience you will contribute to the development of approaches and systems that deliver North Lanarkshire Council’s Justice Services Plan, with a particular focus on Voice where you will encourage active involvement and participation and listen to what people say ensuring their voices are truly heard regarding decisions which are made about their lives.
If you are passionate about improving the lives of people involved in the Justice System, then this job is your chance to make a real difference.
You will require to become a Protecting Vulnerable Groups (PVG) Scheme member prior to commencing in this role.  

	Main Duties and Responsibilities

1. Liaise and gather service user feedback on a two-monthly basis (1 male, 1 female), 2 SU’s each.

2. Complete exit interviews and questionnaires for the Justice Service.

3. Identify resources to assist with transitional planning for service users.

4. Promote Justice Services and raise awareness within communities and voluntary networks  i.e engaging with community groups.


5. Promote income maximisation and support with budgeting.

6. Facilitate group work to discuss lived experiences of the Justice system.

7. Take an active role in NLC’s recovery and improvement agenda.

8. Be a part of the employability group and other development groups.

9. Establish and maintain professional working relationships with service users, colleagues, and other agencies. 

10. Applicant must be able to identify and report concerns regarding the wellbeing of children and vulnerable people in terms of public protection.

11. Complete required tasks within designated timeframes.

12. Maintain links with drug and alcohol services and local Recovery groups within communities. 

13. To ensure that all work undertaken is focused on achieving improved outcomes for people involved with Justice Services.

14. To research and represent the views of people in the Justice Service and their families.

15. To research and report on best practice across the sector in the above areas.

16. Keep detailed records of work undertaken and produce relevant reports and statistics.

17. To play an active role in service redesign working in partnership with other professionals, partner agencies, people, and their families.  

18. To contribute to practice development, and training within the workforce, leading on designated strands of activity and liaising, communicating, and working with other professionals and agencies.

19. To participate in relevant local and national networks.

20. To participate in team meetings and other team arrangements.

21. To participate proactively in training and staff development opportunities consistent with Council policies/procedures.

22. To take personal responsibility for your own continuous professional development.

23. Comply with North Lanarkshire Council’s Health & Safety at Work procedures and any relevant legislation to ensure that safe systems of work are always used.

24. To undertake other duties as required.

This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.



	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING

[bookmark: _Hlk55303525]
Be willing and able to undertake relevant training to role learning pathway will be developed for successful candidates

English Nat 4 or above
SVQ3 or equivalent in relevant field
	



X


	








X
X
	

Application Form

Application Form/Interview



Application Form
Application Form

	WORK EXPERIENCE

Lived experience of Justice system

[bookmark: _Hlk55303556]Relevant experience of a range of engagement and participation methods.

Experience of service improvement activities either locally and/or nationally.

Experience of working or volunteering with adults involved in the Justice system and or their families.
	

X


X


X



X

	











	

Application Form/ Interview

Application Form/ Interview


Application Form/ Interview



	KNOWLEDGE/SKILL/ABILITY

[bookmark: _Hlk55303581]Good knowledge of the Justice system and its context within Scotland
Knowledge and understanding of the impact of trauma and adversity
Ability to engage and build positive relationships.

Ability to engage and build effective working relationships with a range of stakeholders 

[bookmark: _Hlk55303599]Good communication skills including verbal, written, and listening 
Ability to present and deliver information to range of audiences
Good ICT skills including social media, digital tools.
Ability to manage your time and workload to effectively prioritise and meet deadlines

Ability to work as part of a team and to work on own initiative
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X


X
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X


X


X


X
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Application Form/ Interview


Application Form/ Interview

Application Form/ Interview


Application Form/ Interview



	PERSONAL QUALITIES/ATTRIBUTES
[bookmark: _Hlk55303622]Confident, enthusiastic 

Passionate about improving the lives of individuals involved in the Justice system.

Ability to inspire, motivate and influence others
	
X


X


X


	
	
Interview

Interview

	OTHER

Flexibility to meet requirements of 
Service

Satisfactory PVG scheme
membership (Protected Adults & Child) (application will be processed by the Council for successful candidates and must be attained prior to commencing employment)
	

X


X
	


	

Interview
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