







Job Description and Employee Specification Children & Family Support Assistant
Education & Families


	Service: 

	Education & Families

	Division:
	Children, Families & Justice Social Work Services


	Job Title:
	Children & Family Support Assistant


	Responsible to:
	Senior Social Worker


	Grade
	NLC7


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline

As a member of a social work team and in partnership with other agencies, to provide advice, information, support and practical assistance to children, young people and their families. This contribution will assist children, young people and their families to: 

· Achieve their full potential
· Remain living within their local community 
· Improve their quality of life, including their health and wellbeing 
· Address personal and interpersonal difficulties 
· Improve their social inclusion opportunities
· Decrease vulnerability factors and manage risk 
· Prevent inappropriate and unnecessary use of services
· Achieve improved outcomes   



	Main Duties and Responsibilities

1. To work within existing legislative, policy and procedural requirements.

2. To work as part of a team to ensure that all work undertaken adheres to the vision for children, young people and their families, and complied with the overall aim, objectives and core function of the service.

3. To ensure that work undertaken is focussed on achieving improved outcomes for children, young people and their families.

4.  To provide information, advice and support to children, young people and their families.

5. To engage positively with children, young people and their families using effective communication skills e.g. listening, encouraging and supporting.

6. To work intensely with children, young people and their families in a range of settings to manage crisis or to develop an understanding of strengths and capacity.

7. To implement agreed plans with children, young people and their families, in partnership with colleagues and other agencies.

8. To implement agreed interventions on an individual, family or group basis as part of the overall plan 

9. To provide support to children, young people and families who may have additional needs.

10. To provide practical support and assistance as necessary.

11. To support the development of new skills and approaches e.g. budgeting, cooking, domestic care, self care etc. 

12. To facilitate contact arrangements, between children, young people and their families.

13. To undertake assessment work in specific circumstances or in respect of specific tasks / activities e.g. contact.

14. To support children, young people and their families to be involved / participate in developing and implementing their own plans, and to help them express themselves in key processes e.g. reviews, conferences.

15. To record all work undertaken in compliance with service procedures and guidance 

16. To facilitate, organise and support children, young people and their families to take part in inclusive, meaningful, appropriate activities / pursuits, including travel arrangements.

17. To provide verbal and written reports to the lead worker / professional in respect of incidents of concern and work undertaken and progress.

18. To take responsibility for managing his / her workload, and to prioritise appropriately.

19. To participate in formal consultation and reflective learning opportunities.

20. To participate in team meetings and other team arrangements e.g. development days.

21. To participate pro-actively in supervision, training and staff development opportunities, consistent with service policies / procedures.

22. To comply with North Lanarkshire Council’s Health & Safety at Work procedures and any relevant legislation and to ensure that safe systems of work are used at all times.

23. To undertake other duties as required.


This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.





	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
Qualification in Social Care e.g. SVQ Level 3 in Social Care / HNC in Social Care or equivalent



	
X
	
	
Verification of Qualifications/Application Form

	WORK EXPERIENCE
Moderate experience of working within a social work/social care setting are essential.  
Experience of interagency work 
Experience of working with vulnerable young people & their families/carers




	
X

	




X


X
	
Application Form/Interview

Application Form/Interview
Application Form/Interview

	KNOWLEDGE/SKILL/ABILITY
Effective engagement and communication skills including oral, listening  and written

Understands the non verbal communication presented by a young person’ behaviour
 
Ability to work within a team framework and to specific directions and deadlines

Report writing skills

ICT skills

Knowledge of risk


	
X



X




X


X

X

X
	
	
Application Form/Interview

Application Form/Interview


Application Form/Interview


Application Form/Interview
Application Form/Interview
 Application Form/Interview view

	PERSONAL QUALITIES/ATTRIBUTES
Confident, self motivated, enthusiastic and solution focussed. 

Calm and able to work under pressure

Compassionate with a commitment to working with children, young people and their families to achieve positive outcomes


	
X


X




X
	




	
Interview

Interview

Application Form/Interview


	OTHER

Flexibility to meet requirements of 
Service

Satisfactory PVG scheme
membership (Protected Child) (application will be processed by the Council for successful candidates and must be attained prior to commencing employment)
	
X




X
	
	
Interview
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