	
	
	



	
	
	











Job Description and Employee Specification – Residential Worker 
Education & Families


	Service: 

	Education & Families

	Division:
	Social Work Services, Children & Families


	Job Title:
	Residential Worker


	Responsible to:
	Unit Manager (Children’s House)


	Grade
	NLC7


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline
To be part of the team responsible for the day-to-day care of the young people, consistent with National Standards, Council and Service policies.  To promote an environment which is sensitive to the needs of young people that will enable them to maximise their potential for and to achieve their desired outcomes.



	Main Duties and Responsibilities
A)	Managing Service Delivery

1. To be part of the team who contribute to the normal developments of young people through the provision of a healthy lifestyle, a variety of appropriate stimulating activities and a consistent caring adult role model.

2. To be sensitive to the needs of individual children and young people, taking account of race, culture, language and religion and to promote anti-discriminatory practice.

3. To be aware of signs of distress, abuse, bullying or intimidation and to ensure that young people are monitored and protected.

4. To provide, when required, for young people’s practical needs.

5. In partnership with key colleagues/partners to contribute to assessment and care planning, participating in reviews and other meetings as required and to contribute to the implementation of care plans.

6. To talk to and listen to; to provide necessary support; and to offer appropriate care and control required to children and young people in the house.

7. To implement practices and activities within the service which meet the assessed needs of the individual, encouraging young people to develop to their full potential and maintain existing or develop new skills and interests where possible.

8. To prepare written reports and care plans as necessary.

9. To maintain effective communication systems updating records both manually and electronically, including changeover, log books, regular supervision and staff meetings are being implemented.

10. To work collaboratively with social work colleagues and other key services and agencies.

11. To show flexibility/availability, in order to ensure the necessary cover for children’s house.

12. To be aware of the service’s current policies and procedures in relation to children and young people and to ensure that these are implemented into day to day practice.

13. To respect and promote the rights of children and young people and their families.

14. To work in partnership with parents and assist young people and their families in decision making processes as appropriate.

15. Comply with North Lanarkshire Council’s Health & Safety at Work procedures and any relevant legislation and to ensure that safe systems of work are used at all times.
.

B) Personal

1. To adhere to the SSSC Code of Conduct.

2. To make use of regular professional supervision.

3. To maintain professional knowledge and skills, through participation in training, reading and other activities which promote self development.

4. To report to an identified Line Manager, or relevant external management team in the event of issues of importance and/or concern.

5. To undertake such specific remits and functions as may be required.



This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.




	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
SVQ Level 3 in Health and Social Care or HNC in Social Care (or an award of certificated knowledge with 96 credits at or above SCQF level 7).
Requirement to work towards either SVQ Level 3 in Health and Social Care or HNC in Social Care within timescales set by SSSC if you do not already possess this.
Registered or eligible to be registered with SSSC.
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	WORK EXPERIENCE
Moderate experience of working in Social Care, either in a personal or voluntary capacity.

Experience of direct working in service delivery to young people 
Experience of working within Residential Childcare.
Experience of working with young people between the ages of approximately 11 to 16 years.
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	KNOWLEDGE/SKILL/ABILITY
Good communication and listening skills with staff and young people.
Ability to think imaginatively when dealing with difficult situations and demonstrate coping strategies.
An understanding of the professional nature of the task/role.
Knowledge of relevant child care legislation and policies along with an understanding of practice and service standards.
Willingness to undertake practical and domestic skills as required

Ability to work within a team framework and to specific directions and deadlines.
	
X


X



X


X




X


X




	










	
Application Form/Interview


Application Form/Interview




Application Form/Interview



Application Form/Interview





Application Form/Interview


Application Form/Interview




	PERSONAL QUALITIES/ATTRIBUTES
Enthusiasm to inspire and to motivate staff to achieve the best outcomes for children and young people.  
Child- centred and a positive attitude towards including and working with children, young people and their families.
Articulate, calm with a  flexible and focussed approach to tasks
Self motivated, flexible, innovative, enthusiastic, inspirational, sense of humour and an ability to work under pressure.
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	OTHER
Ability to work weekends, shifts and overtime as part of a normal work practice as well as within the exigencies of the service. 
Ability to undertake a Physical
Capacity Test in line with Promoting
Positive Behaviour Guidance.

Satisfactory PVG scheme membership (Protected Child)(application will be processed by the Council for successful candidates and must be attained prior to commencing employment)
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