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Job Description and Employee Specification [Pavilion Attendant]
Enterprise and Communities 


	Service: 

	Enterprise and Communities 

	Division:
	Active and Creative Communities


	Job Title:
	Pavilion Attendant 


	Responsible to:
	Venue Manager/Duty Manager


	Grade:
	NLC2


	Conditions of Service:

	SJC

	Date of last review:

	

	Job Outline

To support the management team in maintaining a high standard of organisation and operation across the outdoor facilities, ensuring the premises are cleaned, maintained and secured to a high standard.


	Main Duties and Responsibilities

Generic Duties:

1. You will have key holding responsibilities and will open facilities and ensure that they are secured at the end of letting. 

2. You will ensure that the facilities are safe, clean and tidy, free from any litter and/or trip hazards including maintaining waste/recycling areas and outside bins/skips.  

3. Undertaking cleaning duties, ensuring that facilities are maintained to a high standard of cleanliness and presentation and that all cleaning equipment is well maintained, reporting any repairs in accordance with procedures. 

4. You will undertake regular inspections of the facilities and report any defects to the Venue Manager/Duty Manager immediately.

5. You will be the first point of contact for members of the public using the facilities offering assistance when required.

6. You will be responsible for the safety of all patrons within the facilities and ensure the effective implementation of the NLC’s Health and Safety Policy.

7. You will ensure the codes of conduct in relation to members of the public using the facilities are readily adhered to.

8. You will be expected to work in all areas within and around the facilities and carry out other such duties as deemed necessary by the Venue Manager/Duty Manager.

This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.



	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	· Leisure qualification

	
	X
	Verification/Application Form/Interview

	· Manual Handling training
	
	X
	

	
	
	
	

	WORK EXPERIENCE
	
	
	

	· Previous experience of working in a sports facility

	
	X
	Application Form/Interview

	· Experience of working with members of the public 

	
	X
	

	· Working with powered cleaning equipment
	
	X
	

	
	
	
	

	KNOWLEDGE/SKILL/ABILITY
	
	
	

	· Customer care
	
	X
	Application Form/Interview

	· Good communication skills 

	X
	
	

	· Knowledge of different sports including football
	
	X
	

	
	
	
	

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	· Self-Motivated 

	X
	
	Interview

	· Flexible and adaptable approach to work

	X
	
	

	· Conscientious
	X
	
	

	
	
	
	

	OTHER
	
	
	

	· Driving License
	
	x
	

	· Satisfactory Disclosure Scotland scheme membership (Level 1) application will be processed by the Council for successful candidates and must be attained prior to commencing employment.
	X
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