







Job Description and Employee Specification [Senior Technician (Assets & Systems)]
Enterprise & Communities


	Service: 

	Enterprise & Communities

	Division:
	Community Operations


	Job Title:
	Senior Technician (Assets & Systems)


	Responsible to:
	Technical Officer (Systems & Assets)


	Grade:
	NLC9


	Conditions of Service:
	SJC


	Job Evaluation Reference:

	A7796

	Date of last review:
	2026


	Job Outline

Responsible to the Technical Officer for the effective and efficient provision of a technical support service, ensuring the delivery of a high quality professional service that maximises the resources available, delivers positive outcomes and meets the needs of our customers and service users.


	Main Duties and Responsibilities

1. Responsible for the day to day supervision of technical support team including project   administration and support, system development and information data analysis.

2. Planning, coordinating, scheduling and supervising the work of the team, ensuring that all transactions undertaken in line with Council policies and procedures.

3. Assisting in monitoring the Service’s Complaints Procedure, Performance Indicators and Service Plan objectives.

4. Assist with the delivery of services in accordance with service level agreements and other appropriate systems including the development, implementation and maintenance of appropriate quality systems.

5. Preparation of presentation of analytical and performance reports, including building dashboards.

6. Assisting with the development of systems of control to ensure compliance with the Enterprise Contract.

7. Assisting in project planning, contributing to project plans including timescales and resource planning, tracking progress and ensuring milestones are met.

8. Provision of a range of management information including street cleanliness assessment and indicators, financial and performance reports.

9. Assisting in the management and development of software applications for the division.

10. Responsible for service support across Enterprise & Communities for the mobile phone provision including, allocation, service support and processing orders and approving invoices for payment.

11. Construction and delivering of training, including documentation, on operation of software applications.

12. Collation of statistical information to ensure the accurate provision of statistical documents.

13. Ensuring the effective and timeous administration of all initiatives under the remit of the team.

14. Inputting as required to various Service systems, software packages and applications and retrieve data/information as required.

15. Ensuring the maintenance, security and accuracy of all records held within the section.

16. Co-ordinating the administration of projects and working groups for the
section.

17. Ensuring staff under your responsibility have access to and/or receive:
a) adequate and appropriate management and direction,
b) training, mentoring, coaching and skills development, 
c) performance review and feedback, and 
d) appropriate systems of communication and consultation.

18. Assisting with appropriate compliance and procurement arrangements
across the service.

19. Ensure through monthly activities that the service is compliant with GDPR requirements.

20. Assisting in the monitoring and evaluating the operation of the service by identifying and developing appropriate methods and systems that ensure compliance and assess performance against agreed targets and outcomes, identifying areas for improvement or update.

21. Ensuring all duties and responsibilities and fulfilled in terms of the Health and Safety at Work Act 1974.

Undertaking such delegated duties as may be decided by the Council and such other duties as may be required by the Team Leader or anyone acting on his behalf.

This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.







	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	
SVQ3 or equivalent in a relevant discipline 

	
X

	
	
Verification/Application Form/Interview

	WORK EXPERIENCE
	
	
	

	
Extended experience in a relevant field

Supervisory/ management experience 

Experience dealing with complaints

Experience of performance measures, audit and monitoring performance

Experience developing systems of control

Experience of assisting in the implementation of change initiatives

Experience in compliance matters
	
X


X



X

X



X


X


X


	














	
Application Form/Interview





	KNOWLEDGE/SKILL/ABILITY
	
	
	

	
Understanding of compliance requirements 

Knowledge of Health & Safety Legislation 

Excellent organisational and IT skills

Working knowledge of appropriate computer software systems including system development skills

Effective clear and succinct verbal communicator and concise written communicator

Customer centred in all aspects of service delivery

Experience of project working 

Ability to deliver training sessions

Ability to analyse data and produce relevant reports

Knowledge of financial regulations

Business focused with the ability to identify and develop commercial opportunities
	
X


X


X


X



X




X


X

X

X


X


X
	

































	
Application Form/Interview

	
	
	
	

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	
Presents self positively

Confident

Stay calm under pressure

Innovative problem solver

Enthusiastic

Committed to continuous development of own skills and knowledge and active in encouraging others to participate in development activities

Ability to work on own initiative

Flexible approach to work
	
X

X

X

X

X


X




X

X
	
	
Interview

	
	
	
		

	OTHER
	
	
	

	Ability to travel independently throughout North Lanarkshire 
Willingness to work outdoors in roadside conditions when undertaking survey and inspection work to verify system records
	X


X
	
	Application Form/Interview
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