







Job Description and Employee Specification Resource Worker
Adult Health & Social Care


	Service: 

	Adult Health & Social Care

	Division:
	Adult Social work


	Job Title:
	Resource Worker


	Responsible to:
	Service Manager Adults 


	Grade
	NLC9


	Conditions of Service
	SJC


	Date of last review:
	


	Job Outline

Support the implementation of the North Lanarkshire Health & Social Care Partnership (HSCNL) Strategic Plan as it relates to as it relates to the performance management and reporting of a range of adult health and social care services


	Main Duties and Responsibilities


1.  To contribute to the monitoring and reviewing of performance of current and new provision of supports and services within Adult Health and Social Care.
2. To work across a range of themes and specified pieces of work in conjunction with the
               Manager and other members of the team and other internal and external partners.
3. To collate and co-ordinate information on the needs and resources associated across the
               range of adult health and social care services.
4. Establish consistent and robust data collection arrangements for monitoring activity around the coming home agenda within Adult Health and Social Care and develop a key suite of performance metrics based on the minimum dataset.  
5. Audit and analyse data from systems currently used across the council for Adult Health and Social Care.  
6. To assist with the creation and maintenance of performance processes and systems which support communication with staff in health and social care and in the wider environment.
7. To ensure that activity is recorded and systems are in place to monitor progress and report
               on agreed outcomes.
8. To participate in supervision, workload management and training programmes which assist
               personal and professional development as required.
9. To undertake such specific remits and functions as may be delegated by the manager.

This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.






	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	
	
	

	

	HNC or SVQ 3 in Business Management, Administration, Digital Technology or equivalent.


	X
	
	Verification/Application Form/Interview  

	
	
	
	

	WORK EXPERIENCE
	
	
	


	Good understanding of Social
Work duties and responsibilities.
Experience of dealing with a
range of social work
stakeholders on a regular basis.
Excellent IT skills, including use of Microsoft Office packages particularly excel

A good understanding of
promoting choice and control.

Experience of working with users
and carers.

Ability to assist in dealing with budget monitoring

	X

X


X










	








X

X



X
	Application Form/Interview
Application Form/Interview

Application Form/Interview


Application Form/Interview
Application Form/Interview

Application 
Form/Interview

	
	
	
	

	KNOWLEDGE/SKILL/ABILITY
	
	
	

	An understanding of Social
Work's outcome focused working
approach.

Awareness of main policy drivers
within Health & Social Care.

A knowledge and belief in social
work values.
Able to work on own initiative.

Able to be flexible and organised

Able to network, gather information and report without direction.

Good understanding of
partnership working
arrangements (formal and
informal).

Able to demonstrate knowledge
and understanding of gaps in
current service provision.

Able to identify opportunities for
promoting low level and natural
supports instead of services.
	X



X


X

X

X

X

	
















X




X



X
	Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Interview


Application Form/Interview


Application Form/Interview

Application Form/Interview


	
	
	
	

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	Able to analyse and present information of a high quality

Present as confident, self-motivated, enthusiastic and solution focused.

	X


X
	
	Application Form/Interview

Application Form/Interview



	Excellent analytic and interrogative skills.

Calm and able to work under pressure.

	X


X
	
	Application Form/Interview

Application Form/Interview

	
	
	
	

	OTHER
	
	
	

	
Have a vision which supports the importance of continued improvements to services and supports to individuals and families.
	
X
	
	
Application Form/Interview

	Satisfactory PVG scheme membership (Protected Adults) (application will be processed by the Council for successful candidates and must be attained prior to commencing employment)

	X
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