Central Carers Association

Role Profile 

Young Carers in Education (YCiE) Worker

 
	The Carers Centre is a growing and forward-thinking organisation with ambition to support an increasing number of children, young people and adults who provide unpaid care for a family member or friend due to disability, illness, addiction, or frailty.  
Role Purpose:  

To deliver the Young Carers in Education (YCiE) Project in schools across Falkirk and District, with the aim to develop whole-school, sustainable approaches in the identification of, and support to, young carers.

As Young Carers in Education (YCiE) Worker you will:
· Work in partnership with Carers Trust, Carers Trust Scotland and Edinburgh Young Carers to ensure consistent and effective delivery of the YCiE Project.
· Promote and support the We Care: Schools for Young Carers award (and any renewed or refreshed award framework) to schools across Falkirk and District.
· Work with young and young adult carers and Young Carer Involvement Workers to promote Voice group participation and co-produce YCiE and other school resources.
· Ensure young carers understand their rights and raise awareness of these rights among other organisations.
· Contribute to the delivery of Central Carers Association strategic and operational plans.
· Undertaking any other duties relevant to the post, as reasonably required from time to time.



	[bookmark: _Hlk485139194]In this role, your key responsibilities will include:
Service Delivery
· Deliver the Young Carers in Education (YCiE) Project in partnership with Carers Trust, Carers Trust Scotland and Edinburgh Young Carers, and deliver the project outputs in schools within Falkirk and District.
· Work with the Involvement Worker to design and deliver tailored training for education staff across Falkirk and District, raising awareness, helping identify hidden young carers, and sharing relevant local and national policy updates.
· Engage regularly with Young Carer Support Workers across Falkirk and District to support delivery of the YCiE Project.
· Work with schools, Young Carer Support Workers and Young Carer Involvement Workers to provide Young Carer Statements in line with the Carers (Scotland) Act 2016 and develop supportive school practices.
· Support schools and Young Carer Involvement Workers to develop Young Carer Policies and adopt good practice in supporting young carers.
· Create and regularly update resources, including social media posts, posters, leaflets, newsletters and professional guidance.


Service Developments

· Promotion of the We Care: Schools for Young Carers Award throughout Falkirk and District.
· Consult with education staff, young carers and partners to shape a responsive award framework that supports schools to develop their support for young carers
· Plan and deliver events related to the new Award Framework to deliver key project outcomes and requirements
· Create and regularly update innovative resources to support the role, as appropriate, and maintain and promote those resources already developed.  This will include social media posts, posters, leaflets and guidelines for professionals
· Attend regular steering group meetings and appropriate networks, including panel or ambassador meetings across the UK as determined by Carers Trust and Carers Trust Scotland
· Engage with the Falkirk Health & Social Care Partnership, and other colleagues at a national level to effect systems change that will improve the educational attainment of young carers and remove barriers faced
· Maintain knowledge of current local and national policies and strategies relevant to young carers, and implement this knowledge within the role
· Assist in the organisation of, or attend as required, training, conferences, seminars and publicity events.
· Identify and highlight opportunities to develop service activities
· Support the Young Carers Project and Centre Manager to secure funds for the Young Carers service as required
· Work within the policy framework and programme of activities agreed by the Board of Central Carers Association.

Monitoring and Evaluation

· Participate in the regular monitoring and evaluation of the service and its work, including but not limited to school surveys and feedback forms, evaluation meetings etc…, and highlight ideas or opportunities to develop the monitoring and evaluation framework
· Monitor, evaluate and report on the work delivered in this role, and manage the project budgets
· Create regular case studies to be sent to funders to demonstrate positive systems change which has been achieved 
· Maintain other records as appropriate (e.g. service enquiries, management information, training and evaluation records)
· Prepare regular reports and attend occasional Board meetings as requested.

General Duties

· Work collaboratively with the members of Young Carers Team 
· Carry out the duties of the post with regard to Central Carers Associations policies and procedures, including Health and Safety 
· Attend and contribute to regular support and supervision and team meetings
· Maintain confidentiality over personal information relating to individual users of the service, always adhering to Central Carers Associations’ Data Protection Policy
· Undertake duties with a clear understanding of the organisation’s policy on Child Protection, ensuring the fulfilment of individual responsibilities in the management of any child protection issue which may arise
· Assist in the management and monitoring of budgets/financial reporting and ensure financial procedures are followed
· Work as part of a team contributing to the smooth and effective running of the project
· Undertake any other duties as reasonably required from time to time. 



	To carry out this role, you will have:

	Knowledge:

· Sound understanding of, and a sensitive approach towards, the right, situations, needs and difficulties faced by young carers and young adult carers
· Knowledge of the Scottish education system, Curriculum for Excellence and the Education (Additional Support for Learning) (Scotland) Act, and their relevance to young carers
· Knowledge of the policies and legislation relevant to young carers
· Knowledge and experience of the way statutory and voluntary agencies are organised.


	Skills:

· Confident using Microsoft Office applications, including Word, Excel and Outlook, as well as mobile applications.
· Ability to use initiative, work effectively as part of a team and organise workload efficiently in consultation with the Young Carers Lead.
· Strong listening, verbal and written communication skills, with the ability to communicate and negotiate effectively with teachers and schools.
· Ability to build effective partnerships and networks with colleagues and agencies across the statutory and voluntary sectors.
· A positive and flexible approach to work, with a clear commitment to the rights of children and young people.
· Ability to share specialist knowledge with colleagues and partners through information exchange and training events.
· Experience of using presentation software, such as PowerPoint or Canva, would be advantageous.


	Experience:

· Experience of setting up, managing, monitoring and evaluating projects and their budgets with minimal support.
· Experience of developing and delivering presentations, training sessions or workshops for young people and professionals.
· Experience of working with children and young people 
· Proven experience of writing progress reports, maintaining accurate records and managing budgets.
· A relevant professional qualification to the role is desirable.
· Experience of developing innovative resources or tools for use in schools or with children and young people is desirable.




	[bookmark: _Hlk485138835]In this role, you will collaborate with different people and teams, they are:
· The staff team to ensure the Centre functions effectively and professionally
· External partners and agencies including Carers Trust, Carers Trust Scotland, Health and Social Care Partnerships, third sector networks and Edinburgh Young Carers.
· The Board of Trustees






	In this role, you will achieve: 

· Develop and maintain a high-quality, child- and young person-centred service for young carers across Falkirk and District.
· Increase awareness of young carers’ needs and support partner agencies to develop appropriate services.
· Embed a rights-based approach throughout the service, ensuring young carers are actively involved in shaping its work.



Terms and conditions
	Working Hours
	28 hours per week, with core hours to be during usual office opening hours. Regular work will need to be undertaken outside office hours, including evening and occasional weekends. 
Hybrid working is offered as part of the Organisations flexible working policy.

	Special conditions
	The post entails work with vulnerable people and falls within the definition of a ‘regulated role under the provision of the Disclosure (Scotland) Act 2020’. The post holder will require to be registered as a member of the Protection of Vulnerable Groups Scheme, which will involve a Disclosure Scotland check prior to a formal offer of employment being made.
Full, clean UK drivers licensed required.
Employment is subject to a satisfactory 3-month probationary period.

	Salary
	
Starting Salary £29,657 per annum/pro rata
Grade F, Point 37

8% workplace pension contribution.


	Annual Holidays
	
20 days plus 14 statutory days. Holiday are pro rata for part time employees.


	Location
	
Falkirk and Clackmannanshire Carers Centre, 1a Bank Street, Falkirk, FK1 1NB.

Travel is required.


	Accountability and Support




	
The YCiE Worker will be accountable to the Young Carer and Young Adult Carers Team Lead and the Centre Manager.  Regular support and supervision will be provided, including looking at developing skills, identifying training needs and feedback.



The responsibilities, accountabilities and reporting structure for this role will be reviewed periodically and updated, if required
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