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	POST DETAILS

	POST TITLE
	Staff Wellbeing & Practice Development Manager

	TEAM
	Learning & Development
	GRADE SCP
	40 - 43



	Criteria
	Essential
	Desirable
	How Identified

	Qualifications / Education
	· Relevant professional, training or higher-level qualification, or demonstrable equivalent professional experience directly relevant to the role.
· Recognised training / teaching qualification or substantial demonstrable experience of designing, delivering and evaluating professional learning.
· Appropriate physical intervention/restraint training and demonstrable competence relevant to the role.
· Evidence of continuing professional development relevant to restrictive practice, physical intervention, de-escalation, training or residential/social care practice.

	· Assessor and/or verifier qualification.
· Relevant qualification in social care, residential childcare, education, learning and development or a related discipline.
· Advanced professional development relating to physical intervention, restrictive practice or restraint reduction.
	· Application form
· Certificates
· Interview

	Skills and Abilities 
	· Ability to provide credible professional leadership in physical intervention, restraint reduction and de-escalation.
· Ability to design, deliver and evaluate engaging theoretical and practical training.
· Ability to demonstrate, teach, observe and assess practical physical intervention skills safely and consistently.
· Strong analytical ability, including interrogation of incident information, identification of patterns and translation of findings into recommendations.
· Ability to facilitate sensitive post-incident discussions and distinguish staff welfare, practice reflection and organisational learning.
· Ability to critically evaluate practice, provide constructive challenge and address poor or inconsistent standards.
· Excellent written, verbal, presentation, planning and report-writing skills.
· Ability to communicate effectively with employees, managers, senior leaders and external stakeholders.
· Competent use of Microsoft 365 and organisational information systems for analysis, reporting and presentation.
	

	· Application form
· Interview
· Presentation / practical assessment

	Experience
	· Substantial relevant experience within residential childcare, secure care, social care or another appropriate complex care environment.
· Significant practical experience of physical intervention, restrictive practice, prevention and de-escalation.
· Experience of delivering physical intervention or associated practice training.
· Experience of designing theoretical and practical training programmes and learning materials.
· Experience of evaluating training effectiveness and modifying programmes in response to evidence.
· Experience of analysing incidents and practice data and translating findings into improvement.
· Experience of facilitating or coordinating post-incident reflection, learning or debrief processes.
· Experience of identifying individual, team and organisational learning needs.
· Experience of supporting and constructively challenging staff and managers.
· Experience of producing analytical reports and recommendations for management or senior leadership.
	· Experience of developing an organisational physical intervention or restraint-reduction model.
· Experience of quality assuring physical intervention instructors or trainers.
· Experience of structured CCTV review as part of incident analysis or practice learning.
· Experience of policy development relating to restrictive practice.
· Experience within secure care.
· Experience of representing an organisation in professional or national networks.
	· Application form
· Interview
· References

	Knowledge
	· Substantial knowledge of physical intervention, restrictive practice, restraint reduction and de-escalation.
· Strong understanding of trauma-informed, relational and rights-respecting practice.
· Understanding of factors contributing to distress, escalation and restrictive intervention.
· Knowledge of relevant legislation, regulation, professional standards and national guidance.
· Knowledge of training design, adult learning, practical skills instruction, competency assessment and evaluation.
· Understanding of post-incident learning, reflective practice and staff welfare/debrief principles.
· Understanding of risk management, professional accountability and organisational learning.
· Knowledge of quantitative and qualitative analysis used to identify trends, risks and improvement priorities.
	
	· Application Form
· Interview
· Presentation / practical assessment

	Personal Attributes
	· Strong commitment to improving outcomes, experiences and wellbeing for children and young people.
· Demonstrable commitment to restraint reduction and preventative and de-escalation approaches.
· High levels of professional integrity, credibility and personal accountability.
· Confidence to challenge poor, unsafe or inconsistent practice.
· Objective, reflective and evidence-informed approach.
· Ability to build constructive relationships while maintaining professional challenge.
· Ability to motivate, engage, coach and develop others.
· Collaborative, inclusive, flexible and committed to continuous improvement.
· Commitment to Rossie’s values and rights-respecting, relationship-based and trauma-informed practice.
	
	· Application Form
· Interview
· References

	Additional Requirements
	· Ability and willingness to undertake the practical components of physical intervention training and assessment, subject to appropriate occupational requirements.
· Full driving licence where driving is an operational requirement of the post.
· Commitment to maintaining relevant instructor/trainer competence and continuing professional development.
· Ability to work flexibly where significant incidents require timely professional input.
· Evidence resilience in the workplace,
	
	· Application form
· Interview
· Driving licence/DVLA check where applicable 
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