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PERSON SPECIFICATION



	POST DETAILS

	POST TITLE
	Deputy Head of Care Services

	TEAM
	Senior Leadership and Management Team
	GRADE SCP
	56 - 59



	Criteria
	Essential
	Desirable
	How Identified

	Knowledge base
	· Children's Hearing, Youth Justice and Social Care legislation
· Secure care and residential care legislation and national operating frameworks
· Knowledge of GIRFEC, The Promise, and Health and Social Care Standards
· Policy landscape, commissioning and regulatory frameworks impacting secure and residential childcare
· SSSC Regulatory processes
· Sound knowledge of child and adolescent development, attachment theory and trauma-informed care
· Working knowledge of Health and Social Care and Child Protection systems in Scotland
· Care Inspection processes and preparation
· Understanding of complex vulnerable young people, ACEs, ASD
· Awareness of community-based health, education, social work and voluntary services for young people

	· Related legislation (e.g. criminal justice/mental health)
· Knowledge of Positive Behavioural Support Strategies
· Reflective supervision and staff wellbeing approaches
· General Data Protection Regulations
· Budget management and financial compliance

	· Application Form
· Assessment Centre activities

	Qualifications
	· Degree level in Social Work, Social Care, Health or Education/Business (to meet registered manager conditions)
· Professional registration with SSSC
· Membership of the PVG Scheme


	· MSc/BA/Diploma in Social Work or relevant field
· SVQ Leadership and Management Level 4

	· Application Form
· Assessment Centre activities
· Qualification Certificate

	Experience
	· Operational management in a secure or residential care setting
· Working with young people with complex emotional and behavioural needs 
· Experience of Assessment, Care Planning and review processes 
· Working within a highly regulated environment, liaison with regulators and preparing staff teams for inspection
· Liaising with external partners e.g. local authority Social Workers, Managers and Mental Health 
· Continuous improvement methodologies
· Policy development, change management and multidisciplinary work 
· Managing and building effective teams
· Human Resource Management

	· Scoping of service need, project design and costing and project management
· Experience within Health or SIHW services
· Secure care standards


	· Application Form
· Assessment Centre activities

	Skills
	· Excellent interpersonal, and networking skills
· Excellent communication (written, oral, presentation, IT) skills
· Excellent analytical and problem-solving / conflict resolution skills
· Crisis management skills
· Engaging young people 
· Managing, supervising and support of staff
· Ability to undertake on-call and service responding responsibilities 
· Ability to maintain a balance between relational and safe care
· Promote Rossie Values

	· Rota management
· Talent assessment and management 
· Work as a member of SLMT

	· Application Form
· Assessment Centre activities

	Resilience and Qualities
	· ‘Making a positive difference’ to young people
· Committed to young people’s participation in co-design
· Commitment to continuous professional development
· Exhibit emotional intelligence
· Ambitious for Rossie’s success, sustainability and diversification

	
	· Application Form
· Assessment Centre activities

	Driving Licence
	· Full clean Driving Licence

	
	· DVLA check

	Health
	· Appropriate physical ability to undertake safe physical interventions

	
	· Application Form
· Assessment Centre activities
· CALM Medical Questionnaire


	Registration Requirements
	· Ability to be registered with SSSC
· Ability to join the PVG Scheme
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