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Job Description and Employee Specification [Fitness Specialist]
Enterprise & Communities 

Service: 		Enterprise & Communities 
Division:	Communities Operations	
Job Title:	Fitness Specialist	
Responsible to:	Gym Manager	
Grade:	NLC6	
Conditions of Service:	SJC	
Job Evaluation Reference:		
Date of last review:	December 2024	
Job Outline		The Fitness Specialist is responsible to the Gym Manager for the efficient performance of instructor duties as allocated.	
Main Duties 		Ensuring that North Lanarkshire Council’s policies, procedures and guidance are followed at all times.		To be responsible for the safety of the users within the Centre, specifically regarding those within the gym. You will also adhere to the Company’s Health and Safety Policy.		You will be required to carry out induction training for all new customers to the gym as directed by the Management.		Demonstrate good training techniques and explain correct use of equipment to gym customers as required.		You will be required to teach a number of Group Fitness Classes within the Gym or Studios, according to the Centre’s programme of classes and as scheduled by the Gym Manager.		Discuss with and advise customers of training methods in relation to their general state of health or medical conditions.		Ensuring delivery of the highest standard of customer service.		To actively promote and sell all NLC membership products, including gym tours and membership activations.		Assist with the promotion of and participate in initiatives to improve membership sales and maximise levels of member retention.		Maintain equipment as per agreed schedules and carry out regular checks for safety and correct function.		Ensure the cleanliness and tidiness of the gym and its surrounding areas by performing good housekeeping along with regular cleaning duties.		You will ensure the correct and proper behaviour of the users in and around the Centre.		To monitor the users to ensure that they use the facilities as they were intended, do not abuse the Centre in any way and have obtained the appropriate ticket for the facility they are using.		This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.	


	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	· Personal Trainer Level 3 from a recognised REPS accredited governing body.
	X
	
	
Verification/Application Form/Interview

	· First Aid certificate.
	
	X
	

	
	
	
	

	WORK EXPERIENCE
	
	
	

	· Working within a gym environment.
	X

	
	Application Form/Interview

	· Induction Course for customers. 
	
	X
	

	· Previous experience of membership sales would be advantageous.
	
	X
	

	· Previous knowledge of a mixture of CV, Fixed Weights and Free Weights.
	
	X
	

	
	
	
	

	KNOWLEDGE/SKILL/ABILITY
	
	
	

	· Knowledge of the health and fitness industry. 

	X
	
	Application Form/Interview

	· Basic understanding of health issues and medical conditions.

	X
	
	

	· Basic understanding of health and safety issues.
· Genuine interest in people, good communications skills.
	X

X
	
	

	
	
	
	

	
	
	
	

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	Interview

	· People orientated

	X
	
	

	· Enthusiastic 

	X
	
	

	· Team worker

	X
	
	

	· Physically fit

	X
	
	

	OTHER
	
	
	

	· Satisfactory PVG scheme membership (Protected Adults & Child) (application will be processed by the Council for successful candidates and must be attained prior to commencing employment)

	X
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