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Job Description and Employee Specification 

Data Intelligence Analyst
Chief Executive’s


	Service: 

	Chief Executive’s 

	Division:
	Legal, Democratic and Strategy


	Job Title:
	Data Intelligence Analyst 


	Responsible to:
	Strategy, Improvement and Governance Manager


	Grade:
	NLC10


	Job Evaluation ref:

	A8883

	Conditions of Service:
	SJC


	Date of last review:
	October 2026


	Job Outline

The Data Intelligence Analyst reports directly to the Strategy Improvement and Governance Manager and is responsible for co-ordinating the council’s data, analytics and processes to inform the development of improvements, policies and procedures, supported by a strong evidence base for approval at service level, CMT and Committee. 
A key role will be to support the council’s corporate improvement work under guidance of the Strategy Improvement and Governance Manager, working collaboratively to support the delivery of the council’s priority outcomes, implement The Plan for North Lanarkshire and the linked Programme of Work, to continue to improve services and processes to reflect the needs of local communities and stakeholders.


	Main Duties and Responsibilities

Generic Duties:

1. Ensure compliance with Health and Safety at Work legislation and safe systems of work.

2. Promote and value the diversity of staff, people and communities served by the council to ensure equality of access and treatment in employment and service delivery. 

3. Promote the integration of Services and of joint working with key partner organisations to improve service delivery and efficiency.

4. Comply with the council’s Standing Orders, Scheme of Administration, Project Management Framework, and financial and regulatory procedures and policies.

5. Comply with the Employee Code of Conduct, demonstrating the ethical standards expected of officials in public service.

6. Ensure that information under your control is collated, processed, held and securely destroyed in accordance with the council’s Data Protection Policy and legislative requirements.


Specific Tasks: 

1. Develop knowledge and use of data, analytics, and improvement tools, systems, processes, and data modelling to support the development and delivery of Power Bi products and continuous improvement.

2. Identify and assess potential data sources and utilise them to support business objectives and improvements, particularly future forecasting in line with Power Bi delivery.   

3. Analyse and interpret information, identifying trends, highlight issues and making recommendations for improvement.

4. Project manage work to create and embed data, information and process management within operational management, business planning, performance management, and customer intelligence, in line with the Programme of Work and service redesign programme requirements.

5. Develop effective working relationships across the service and council to ensure that data and improvement solutions and projects are aligned to the council’s wider strategic planning and service redesign agenda.

6. Undertake regular policy and environmental scanning and prepare recommendations as required. 

7. Contribute to the development of effective frameworks, products, services, tools, and techniques which meet the priorities of the council supported by a strong evidence base and in line with technical requirements.

8. Contribute to the Strategy Improvement and Governance team role to develop, test, validate and publish corporate business data and intelligence and support, through an informed evidence base, improvements of current operations and future business modelling in conjunction with Strategy Improvement and Governance Manager.

9. Engage with end users to determine requirements for data, analysis, process mapping, reports, and products and support the delivery of such.

10.	Fulfil all information requirements in a timely manner in line with strategic and service requirements. 

11.	Develop and deliver strategic engagement methods with elected members, staff, partners, and service users in support of council and partnership priorities.

12.	Design, create and generate reports and other interpretive products to facilitate effective decision making across the council and partners. 


This job outline is intended to indicate the broad range of responsibilities and requirements of the post. It is neither exhaustive nor exclusive but, while some variation can be expected in particular duties, the outline is considered to provide a reasonable general description of the post.




	SPECIFICATION
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/TRAINING
	
	
	

	· SVQ4/Degree/HND level or equivalent in a relevant discipline.
· Experience of local government databases and systems
· Statistical qualification or equivalent

	X
	



X

X
	Verification/Application Form/Interview

	WORK EXPERIENCE
	
	
	

	· Moderate experience in a performance management and service improvement environment
· Experience in the development, and publishing of business intelligence, information and data
· Experience of the use of information gathering and modelling systems
· Experience of facilitating groups of individuals across the organisation
· Experience of using tools to support continuous improvement

	X



X


X


X


X
	
	Application Form/Interview

	KNOWLEDGE/SKILL/ABILITY
	
	
	

	·  Ability to analyse and interpret data and information to identify trends and present clear and concise recommendations
· Ability to develop appropriate information management systems to support business planning and performance and service improvement
· Ability to develop relationships both internal and external
· Ability to support the development of business frameworks across the council
· Excellent facilitation skills
· Excellent IT and analytical skills
· Ability to build relationships and network with external organisations



	X



X




X



X
X
X
X
	
	Application Form/Interview

	PERSONAL QUALITIES/ATTRIBUTES
	
	
	

	· Have a positive attitude, a strong customer focus and be able to create and maintain good relationships with customers and colleagues at all levels across the organisation.
· Good organisational skills, the ability to prioritise your workload, work under pressure, work effectively as part of a team and have a strong commitment to continuous service improvement
· Communication skills
· Able to work to tight deadlines
· Apply own initiative 

	X





X





X
X
X
	
	Application Form/Interview

	OTHER
	
	
	

	· Ability to travel throughout North Lanarkshire Area 

	X
	
	Application Form/Interview
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