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	POST DETAILS

	POST TITLE:  Learning and Development Coach

	TEAM:   Learning and Development (L&D)
	GRADE:    SCP 36 - 41

	Criteria
	Essential
	Desirable
	How Identified

	Qualifications / Education
	· Relevant higher level qualification in  Learning & Development, Human Resources, Organisational Development or a related field
	· Relevant qualification in a Training related discipline
· SVQ Verifier / Assessors qualification
· Ability to work towards L&D9 Assessors Award

	· Application Form
· Interview
· Qualification Certificate

	Skills
	· A collaborative & supportive approach to working with colleagues & external partners 
· Engaging participants during delivery of training 
· Confident  implementation of  online learning initiatives
· Excellent interpersonal, collaboration & networking skills
· Excellent communication (written & verbal) skills
· Strong organisational, planning, analytical & problem solving skills
· Attention to detail & ability to prioritise conflicting demands
	· Proficiency in tasks relating to residential care (recording/ reporting, safeguarding, trauma informed practice)
· Ability to undertake research & interpret within organisational context
· Participation in Inspection processes
	· As above

	Experience
	· Proven experience in designing & delivering training programs, workshops & development initiatives for social care professionals
· Proficient in evaluating the effectiveness of training programs & making data-driven improvements.
· Preparing reports, presentations & other documentation, utilising Microsoft 365 tools such as Word, Excel & PowerPoint
· SharePoint, OneDrive & Teams
· Ability to apply frameworks & methodologies to deliver impactful L&D solutions
· Adult learning principles, educational technologies & learning management systems
	· Application of regulatory knowledge relevant to practice, policies & procedures within social care
· Understanding and awareness of tasks relating to residential care
· Understanding of or planning around Care Inspectorate Key Question 7.1-7.2
· Ability to analyse data & feedback to make informed decisions about training & development programs
· Working within a complex or multi-disciplinary organisation
· Familiar with online learning tools
· Delivering training based on different learning styles
· Provision of different training delivery methods 
· Events organisation
· Use of Canva
	· As above

	Personal Attributes
	· A strong commitment to improving the wellbeing of young people in social care
· Possess a growth mind-set with a commitment to continuous improvement
· Ability to work as part of a team & independently
· Ability to work with colleagues at all levels in the organisation
· Ability to handle challenging situations & maintain a positive attitude
· Ability to understand the requirement to deliver within timelines
· Ability to motivate, engage & inspire others
· Ability to be fair & responsive to all requests
· Flexibility & adaptability in responding to changing organisational learning needs
	
	· As above

	Full Driving Licence
	· Full Clean Driving Licence
	
	· Driving Licence/DVLA check



	POSTHOLDER: Learning and Development Coach

	SUPERVISOR: Organisational Learning and Development Manager

	Reviewed: May 2022

	Reviewed: March 2023

	Reviewed: October 2023

	Reviewed: November 2026
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